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JUNE SALES APPROACH 200.000 





Acute Used Car Shortage Looming for Fall 


Buick Holds Fourth 
When Quotas Click 
“Stockyards Jim” McMahon 
Time-payments Grow 
A Dollar Down 


B 
Chris Sinsabaugh 


IS BUICK in fourth 
place in our Top Ten this 
week as compared with seventh 
place a year 
ago this time? 
For the first five 
months of this 
calendar year 
Top Ten shows 
Buick with 67,- 
187 registrations 
against 83,186 
for the same 
period in 1937, 
which abnormal 
year we now 
think is a false 
yardstick with 
which to measure the ebb and 
flow of the automobile business. 
To get an answer I went to 
headquarters at Flint, to find 
Bill Hufstader, general sales 
chief, feeling mighty good over 
his June report of domestic re- 
tail deliveries which showed the 
Movement of 13,446 units, a 
seasonal decline of only 2.7 per 
cent as against a normal de- 
crease of 8.8 per cent and a 
drop of a year ago of 8 per 
cent. 





Bill Hufstader 


* * * 


STATISTICS tell that in com- 
parison with the industry as a 
whole Buick is front-running 
like a Seabiscuit. Hufstader’s 
little black book, which popped 
out of his vest pocket in re- 
sponse to my questioning, 
showed that at the end of ’38’s 
first five months Buick is only 
19.2 per cent behind °37, where- 
as the industry as a whole is 
50 per cent back. 

* “ x 

ASKED WHY Buick is sailing 
along on a comparatively even 
keel this year, Hufstader ex- 
Plained it in three sentences— 
a good product, a good dealer 
organization and a simple, 
straightforward program of sell- 
ing. Methinks too that Sales 
Manager Bill is following the 
credo of President Harlow Cur- 
tice, who, when he delivered 
the commencement address at 
Olivet college, a Michigan in- 
stitution, on June 19 of this 
| year, said: 

“Do it the hard way! Think 
ahead of your job. Then nothing 
in the world can keep the job 
ahead from reaching out for you. 
Do it better than it need be 
done. Next time doing it will be 
child’s play. Let no one or any- 
| thing stand between you and the 
(Continued on Page 19, Col. 1) 











March’s 800,000 
Total Seen Cut 
In Half by Oct. 1 


Dealer Stocks Likely to Hit 
Lowest Ebb Ever by 
°39 Model Time 





DETROIT.—Possibility of 
an acute shortage in used 
cars before autumn looms 
here as inventories reach 
their lowest point since 1919 
and 1920. On a national basis, 
reports to factory sales depart- 
ment indicate a marked im- 
provement in inventory posi- 
tion since the highwater mark 
was touched early in April, prior 
to National Used Car Exchange 
Week. 


National inventories of used 
cars at that time were estimated 
at between 800,000 and 850,000 
units. At the present time fac- 
tory inventory reports from 
dealers indicate that the stocks 
are not in excess of 500,000 to 
525,000 for the country as a 
whole. Projections for summer 
operation would indicate that, 
by Oct. 1, these inventories will 
be down 360,000 to 400,000 units, 
which would be an exceptionally 
good position as compared with 
previous new model announce- 
ment periods.. 

These reports tie in closely 
with the prediction, made last 
week at the annual meeting of 
the Pennsylvania Automotive 
Assn. by Edward Peyton, Cleve- 
land analyst, that used car sales 
this year would not be down 
more than 15 per cent from the 
1937 level. 

The sharp drop in new cars 


(Continued on Page 2, Col. 2) 


Chevrolet Used 
Car Sales Hit 
123.701 in June 


DETROIT.—An indication of 
the size and scope of the used 
car industry in America is giv- 
en by the used car sales of the 
Chevrolet dealers during the 
present year and for more than 
three years consequenty, ac- 
cording to William E. Holler, 
general sales manager of the 
Chevrolet Motor division. 


“June sales of used cars to- 
taled 123,701,” he said, “and it 
was the 40th consecutive month 
that Chevrolet dealers exceeded 
the 100,000 mark. It brought. the 
1938 total to 725,086 and the 
grand total for 40 months to 5,- 
732,819.” 

It has been estimated that the 
used car business in the country 
has an annual dollar turnover of 

(Continued on Page 2, Col. 3) 








Financing Service Sales 


an editorial 





ITHIN the past few years, the practice of doing serv- 

ice work on a deferred payment basis has received 
considerable attention from dealers throughout the in- 
dustry. Many dealers, who have attempted this in the 
past, report remarkable success while others report a de- 
gree of failure. 

Without attempting to urge dealers to adopt this plan 
of merchandising, we would urge them to explore its 
possibilities. Properly handled, service work done on this 
basis can lead to a marked increase in volume with a 
minimum of loss. Costly repair and replacement orders 
often can be obtained, which under a cash system would 
be foregone by the owner, with the result that his expense 
is in the long run borne by some gullible dealer in recon- 
ditioning costs when the car eventually is turned in. 

In addition to this, there is the psychological effect on 
the owner which gives him greater confidence in the 
dealers’ service work. From this angle alone, the plan 
does have real advantages. The owner cannot help but 
feel that since the dealer is willing to accept payment for 
his work on deferred payment plan, the dealer himself is 
confident that the work he did was properly done. 

From a follow-up standpoint, the plan of deferred pay- 
ments can be ridden to death, we feel that service work on 
the owner at least once a month or once a week, depending 
upon what basis the payment plan is arranged. While we 
agree that in some cases the good old horse of time-pay- 
ments can be ridden to death, we feel that service work on 
this basis offers possibilities worthy of consideration. 


Washington Views Upturn 


As Presaging Fall Boom 





By William Ullman 
Washington Correspondent, AN 

WASHINGTON. — The over- 
whelming bulk of business, in- 
dustrial, financial and_ agri- 
cultural news, sentiment, an 
forecast flowing into and out of 
the national capital this week 
has been definitely and unmis- 
takably on the plus side. 

The trend of sentiment, dis- 
cussed in these columns weeks 
ago by your correspondent, has 
become more pronounced from 
day to day as the various indices 


The Top Ten 
PASSENGER CARS 
First Ten in Registration as 

Reported in AN Today: 

1938 1937 
Pos. Make Pos. 
1—202,790 Chev. 341,537— 2 
2 173,725 Ford 407,291— 1 
3—111,434 Plym. 215,087— 3 
4— 67,187 Buick 83,186— 7 


5— 46,046 Dge. 118,360— 4 
6— 42,480 Pont. 93,773— 5 
7J— 40,100 Olds. 86,305— 6 
8— 21,464 Pack. 47,468— 8 


9— 21,218 Chrys. 38,821—10 
10— 17,805 Hud. 43,295— 9 
Total All Makes: 
817,640 1,636,120 


Fer complete standings of all 


makes, see Page 13 this issue. 





show increasing strength. As 
bearish sentiment invariably 
outruns the actual decline and 
precipitates a further fall, so 
bullish sentiment at the moment 
is outrunning the forward move- 
ment and by its power and tone 
|is hastening an upturn, bring- 
ing back confidence in a flood, 
unloosening purse strings, stimu- 
lating plans and production, and 
energizing the entire business 
community. 

While it is true that at this 
(Continued on Page 8, Col. 3) 


| NEW YORK.—Factory sales 
|of passenger cars and trucks in 
| the United States and Canada 
|during June totaled 184,400 
|units, according to an estimate 
|\Friday by the Automobile 
| Manufacturers Assn. The June 
| estimate brings the total for the 
| first six months of this year to 
| 1,301,033 units. 

The AMA’s June estimate 
‘compares with Automotive 
News’ previous estimate of 180,- 
670 units. 

Latest 





available reports on 


Unexpected Firm 


Market Helps to 
Slash Inventories 


GM Reports 76,071 Retail 
Sales in June; Output 
Touches 101,908 


DETROIT. — Based upon 
the monthly report of Gen- 
eral Motors sales and con- 
fidential reports from other 
makers for June, it would 
appear that retail sales of pas- 
senger cars and trucks in the 
United States alone reached a 
total of between 190,000 and 
200,000 units. This total com- 
pares with 222,220 for May and 
is much higher than had been 
anticipated at the start of the 
month. 

New car inventories have been 
sharply cut since the first of the 
year and with an anticipated 
comparatively strong demand 
during the remainder of the 
summer, it is expected that 
stocks will be at an extremely 
low level before new model an- 
nouncement time. Should these 
expectations be fulfilled, it is 
likely that changeover periods 
will be of much shorter dura- 
tion than had been predicted 
even a few weeks ago. 

General Motors sales, which 
are looked upon as a barometer 
of the industry, were broken 
down as follows: Sales to con- 
sumers in the United States 
76,071 against 92,593 in May and 
153,866 in June a year ago. This 
brings the total domestic retail 
sales of the croporation for the 
first six months of 1938 to 498,- 
120, against 871,226 in the same 
period of 1937. 

General Motors sales to deal- 
ers in the United States during 
June reached a total of 101,908 
against 104,115 in May and 203,- 
139 in June a year ago. These 
sales of the corporation for the 
sumer sales indicate an increase 
of approximately 25,000 units in 
dealer inventories during the 

(Continued on Page 2, Col. 1) 








AMA Puts June Output 
At 184,500; Stocks Down 





retail sales for May, says AMA, 
place the total at 222,220 which 
brings the retail sales for the 
first five months of this year to 
987,215, compared with a retail 
total of 1,978,793 for the same 
period a year ago. 

Dealer stocks of automobiles 
were further reduced during 
May when retail sales exceeded 
production for the domestic 
market by 54,046 units. This 
brought a new _ reduction in 
dealer inventories since the first 
of year to a total of 121,284. 


SOND See 
oy %% ee he 
wes ~ bert 


2 ER eS SS 


a en as 


Dp Nitin oie = 


se 


tas lh in Hee Naa 


ae 


AUTOMOTIVE NEWS, SATURDAY, JULY 9, 1938 








ji une Sales of Near 200,000 Bring Encouragement 


Unexpected Firm Market 
Helps to Slash Inventories 


(Continued from Page 1) 


month. Sales to dealers in U. S. 
for the first six months of this 
year totaled 419,648 against 
879,188 last year. 

On this basis the corporation’s 
dealers have sold at retail 78,- 
472 more units during the first 


Sales of Buick 
In June Spurt 
Despite Season 


FLINT.—Domestic retail de- 
liveries of Buick cars during 
June totaled 13,446 units, closely 
paralleling those of the preced- 
ing month when 13,841 cars were 
delivered, according to sales fig- 
ures released this week by W. 
F. Hufstader, general sales man- 
ager. 

The June sales this year rep- 
resented a seasonal decline of 
only 2.7 per cent, as against a 
normal decrease of 8.8 per cent 
and a drop a year ago of 8 
per cent. At the same time, the 
volume exceeded original esti- 
mate for the month by more 
than 400 cars. 

Deliveries during the last 10 
days of June were 5,359 cars, 
Hufstader said, comparing with 
4,025 in the preceding 10 days 
and with 5,171 during the last 
period of May. 

Buick dealers in the United 
States sold 29,814 used cars dur- 
ing the month, as against 28,- 
990 in May, with used car stocks 
on hand reduced. 








Bauer to Study 


Foreign Markets 
For U.S. Cars 


NEW YORK. George F. 
Bauer, export manager of the 
Automobile Manufacturers Assn., 
sailed early this week to survey 
European market conditions for 
American motor vehicles. 

While in Europe, Bauer will 
meet with automotive officials 
to discuss plans for strengthen- 
ing contacts to aid expansion 
df outlets for American produc- 
tion. 

The outlook for American car 
and truck sales abroad, accord- 
ing to Bauer, is “brighter than 
in many lines of business, but 
account must be taken of the 
fact that imports in general into 
the United States have dropped, 
thereby lessening dollars avail- 
able abroad for the purchase of 
American products. 

“On the other hand, tourist 
travel appears to have remained 
at a peak and a large amount 
of dollar exchange may be ex- 
pected to continue to be avail- 
able from this source for the 
purchase of American motor cars 
and other goods.” 





Cities Study Regulations 
for Their Parking Lots 


WASHINGTON. — With com- 
mercial parking lots their main 
reliance for relieving the streets 
of waiting automobiles, a few 
cities are writing detailed regu- 
lations for operation of parking 
areas, the International City 
Managers’ Assn. reports. In the 
coverage of these ordinances, 
some of which contain safety 
or theft-protection provisions 


only, lack of uniformity is char-| 


acteristic. 

Detroit and Flint, Mich., To- 
ledo, O. and Washington, D. C. 
have been active in licensing and 
regulating the commercial lots 
during the past two years. 


|six months than they _pur- 
chased from the _ corporation. 
This is a substantial stock re- 
duction in spite of the June 
slight increase. 

Sales of General Motors cars 
and trucks to dealers in the 


United States and Canada, plus | 


overseas shipments during June 
reached a total of 101,908. This 
compares with 104,115 in May 
and 203,139 in June last year. 
This brings total sales for the 
first six .months of the year to 
613,953 against 1,097,370 in the 
same period of 1937. 


Acute Used Car 
Shortage Looms 
Up for This Fall 


(Continued from Page 1) 





sales this year has been a con- | 
tributing factor to the decline; 


in used car inventories, since 
the number of trade-ins coming 
to dealers against new car sales 
has been correspondingly down. 
A favorable factor in the in- 
ventory picture from one angle | 
at least is the fact present} 
stocks are comprised largely of | 
lower-priced, older model used 














ABOVE THE TIMBER LINE, where snow 
went the Chevrolet Dependability Run truck last week on its climb to | 
Pike’s Peak as an extra-measure performance following completion of its 
| 50,000-mile run over highways of Canada, Mexico and the U. S. In photo | 
below, Stanley Reed, official AAA observer on trip; Ray Parnham and 
James Reilly, AAA officials from Colorado Springs who were on hand to 
| observe the climb; Harry Hartz, the truck driver on its 50,000-mile run; 
| Louis Unser, who ‘drove truck on peak climb; and Nels Kullgren, Denver 
zone supervisor for the AAA. 


still clings te barren rock, | 





Chevrolet Used Car Sales 





cars, and the buyers of this type 
of transportation have been most 
seriously hit during past several 
depression months. Business im- 
provement, with its resultant | 
re-employment, will bring many | 
of these buyers back into the 
market this fall. If this develops 
as now seems likely, dealers 
should enter 1939 in the best 
technical position they have en- 
joyed in years. 

In discussing the Detroit used | 
car situation, H. H. Shuart, 
manager of the Detroit Auto 
Dealers Assn., declared that al- 
ready some dealers in this city 
have been forced to shop for 
certain models and body types 
of used cars among. smaller 
dealers in the state in order to 
meet the local demand. 

“Some retail dealers have only 
25 cars on their lots instead of 
their normal 100,” Shuart de- 
clared. “Their sales turnover is 
rapid. One reason for the ac- 
tivity is that persons seem to 
want to get transportation for | 
as little money as possible. If | 
they can’t afford a new car, they 
buy a used one. 

“When the buyer is unable to| 
get a used car of the type he 
wants, he will have to purchase | 
a new one and this should with- 
in a short time be a boon to the 
industry.” 

Most dealers here said their 
rush came in the spring, after 
the national campaign to bolster 
the sale of used cars. 

John P. Reed, used car man- 
ager for Johns Brothers, de- 
clared the stock here began to 
become noticeably depleted when | 
dealers from other states—some 
as far as the West Coast—re- 
sumed purchase of units of from 
150 to 500 cars in a day. These 
are driven to other cities, distant 
from factories, and sold at a} 
profit. Greatest call, most dealers 
find, is for cars ranging in price 
from $50 to $350. 

It was roughly estimated by 
|}some dealers that last February 
1 there was 100,000 used cars 
available here and that today 
the number has shrunk to 25,- 
| 000. 

Reed said “Last November we 
had 265 cars on the floor. Today | 
there are 80. Business is better | 


‘than any time in 15 years.” 











|from withdrawing 


| strators, 
| livery purposes. 


Top 100,000 for 40th Month 


(Continued from Page 1) 
| approximately two _ billion in| jonee hour were sold by com- 


lars for a normal year. Statistics! pany dealers since March, 1935, 


say that there are more than| when the present record was| 


11,000,000 motorists who buy| started. That means about 13 





used car | per minute and 5,512 per day,| 
|more than 33,000 per week and | 


regularly in the 
markets. 


“An interesting picture of this | am average per month of 143,320. | 


market is obtained by examin-| “There are 9,400 Chevrolet deal- 
ing the figures of sales. that! ers 
Chevrolet dealers send to the they employ an average of 30,- 
central office,’ commented Hol-| 000 salesmen. Since 
ler. | when the used car organization 

“Nearly 700 used cars per av-| 
SSS a ee | eee 
been especially trained—before | 


that ll 
Ford Appeals (thet new sr seller ae col 
NLRB’s Move; 
New Order Out: in merchandising and one of the | 
| greatest assests of the factories, 


WASHINGTON. — Ford Motor | for if used cars are not sold then 





supreme court to prevent the} dealers and factories close.” 
National Labor Relations Board A statistical expert 


an order Of | that 5,732,819 used cars sold by | 


“unfair labor practices” and re- | the Ch , 
cpenina tee cine, drewing oct of ne Chevrolet dealers during the | 


two orders of the circuit court) 
of appeals, Covington, Ky. 
This action had no legal con- 
nection with a new NLRB re- 
port, issued Thursday in St. 
Louis, charging the company 
with unfair labor practices in 
its St. Louis plant. The order, 
which Ford is expected to con- 


| 000 miles, bumper to bumper, 


the equator. At $250 average per | 
car, the total dollar value would | 
be $1 ,290,000,000. 


Nebraska Dealer 


test before a full NLRB hear- | Loses to ‘Little NRA’ 
ing, asked reinstatement of 192| LINCOLN. Neb.—As a result 
workers, which the board|of recent hearings under the 
charged were fired because of |'Nebraska “little NRA,” State 
union activity. |Engineer A. C. Tilley, as ad- 

| ministrator of the new motor| 


New Steel Unit Offered | vehicle dealers’ license law, has 


by Bantam Trailer Sales | "evoked the dealer’s license of 
WN Ve~A ww delle ee 


trailer retailing at $159, for use | Who is alleged to have sold a 
with any car, is announced by | car without having the 
W. L. Hall, sales manager of | for that make of car. 
the Bantam Trailer Co., designers | The state engineer, however, 
of the unit. 'dismissed the complaint against 
The new trailer offers double} A. W. Buman of Pawnee City, 
usage, as a commercial trailer; who was accused of having a 
-— ee ee part in the same _ transaction. 
suitable for salesmen, demon- | cue! Sward of Stromsburg, 
etc., and for all de- 





dealer’s license was denied his 
AN’s Almanac, published once a 


year, is considered THE reference | .:., 3 . 
book wherever automotive informa- | given the right to renew his ap- 


tion is desired. plication on or before Aug. 29. 


in the United States and | 
last year, | 


was started in the sales depart- | 
used car salesmen have | 


also sold | 
rolet cake and salesmen have inspection _ sticker. 


made in selling so many used | fi f h f ti t 
cars is a tribute to their ability | | =" oe Rass OF ES nee 


figured | 


| last 40 months would reach 12,- | and Thursday 
or 
| half way around the world at | 


|; Cars 


agency | 


| next legislature a bill be 
who was charged with selling a_| 
truck when he did not have a! 


| request for a license, but he was | 





Ford Extending 
Engine In-Rear 
Design Patents 


DETROIT. — 





Announcement 


| from Washington that Ford Mo- 


tor Co. had been issued patents 
of an engine-in-the-rear type of 
car does not necessarily mean 
that the company is planning 
production of this type of car in 
the immediate future, according 
to observers here. 

Ford last year 


was issued 


| patents of a similar type car. In 


the past he has taken out 
patents on other major changes, 
which could be applied to his 
| cars, but which so far have not 
| gone past the patent stage. 
Drawings submitted with the 
latest patent application show a 


“| compact arrangement of a V- 
| type eight cylinder engine with 
| transmission, 
|other parts assembled over the 
| rear 
| ther pointed out that in the past, 


differential and 


axle. The application fur- 
considerable difficulty has been 
experienced with rear - engine 
units because of the inability to 
maintain exact alignment  be- 
tween the various units of the 
assembly. 


Ford claims that his assembly 
will permit a considerable 
amount of out-of-line and still 
give quiet and efficient opera- 
tion. 


Among the claims made for 
the rear-engined car is that it 
will permit placing the driver 
directly in the front of the car, 
where he _ will have better 
vision. It also provides quieter 
interiors, greater roominess and 
a more direct drive between the 
engine and the rear axle, with 
resultant reduction in friction 
losses. 


Lincoln Opens 
Inspection Drive 


LINCOLN, Neb. — Lincoln’s 
new motor vehicle testing sta- 
tion was officially opened July 
1, and Mayor Oren S. Copeland’s 
car was the first to receive an 
During the 





inspections were completed, 


| a majority of the cars tested be- 
|ing approved. 


Co. Thursday asked the U. S./| new cars cannot be handled by | 


The new municipal station, 
which is manned by a crew of 
11 men trained for particular 


parts in the inspection, was 
open to the public Wednesday 
evenings, and 


|many curious motorists visited 
the place and learned the tech- 
nique of car-testing from cour- 


| teous attendants. It is expected 


that at least 35,000 passenger 
and 3,500 trucks will be 
tested within the next 90 days. 
Lieutenant R. O. Bennett of the 
Lincoln traffic division is the 
general manager of the munici- 
pal station. 


Uniform Inspection Laws 
Asked by Colo. Council 
DENVER.—Uniformity in ad- 
ministration of automobile in- 
spection laws, through the es- 
tablishment of state-owned in- 
spection stations, was advocated 


| last week by the Colorado Safe- 


ty Council at its first annual 
meeting. 

It was advocated that at the 
pre- 
sented to provide a_ uniform 
automobile inspection law with 


state-owned inspection stations 


established in various cities of 
the state. Now the insppection is | 
done in licensed private garages. | 
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t|Growell Survey Shows Dealer’s Edge in Service 
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Lack of Personal Interest 


Found His Chief Weakness 





DETROIT. — Substantiation of 
Automotive News’ contention 
that one of the chief weaknesses 
in dealer service operations is 
the dealer’s failure to take a 
personal interest in his own 
service department, is contained 
in a survey just completed by 
Crowell Publishing Co., covering 
owner preferences. Crowell’s 
survey is based upon contacts 
with 2,189 buyers of 1938 cars. 

Among these owners it was 
found that 72.8 per cent were 
patrons of dealer service de- 

ents. This is a very high 
average, but it must be remem- 
pered that these were 1938 
car buyers and 77.7 per cent 
had pprchased the car they 
turned in as a new car. Thus 
these buyers must be classed as 
habitual mew car buyers, and 
it is among this group that the 
dealer finds the highest percent- 
age of his service customers. 

It has been in keeping the 
owner of the three-year-old car 
or older as a service customer 
that has been the dealer’s chief 
task. And these owners are by 
far the biggest group. 

Hence the Crowell survey, 
which covered points of why 
these customers did patronize 
the dealer, continued to do so 
and why those who did not failed 
to do so, is most interesting. 
This part of the survey shows 
that the bulk of the dealer serv- 
ice customers or 84.4 per cent, 
patronize the dealer because they 
have been led to believe that 
the dealer knows his car best. 
The second ranking reason is the 
scsi 


Why Owners Patronize 
Car Dealers 


Knows car better............ 84.4% 
Uses genuine parts.......... 41.9 
Personal Interest ............ 46.4 
Convenience ..................... 43.0 
Quick Repair .................. 24.5 
BNE IN ie5 0 iivexsatecsscavaai 13.6 
More Reliable .................. 9.1 
Better Service ................ 2.6 
Better Equipped ............ 14.3 


Why Owners Use 


Independents 
Personal Interest ............ 53.4 
Convenience .................... 52.5 
I oes cas ausaadaass 33.7 
Quick Repair .................. 27.1 
Knows Car Better ........ 13.6 
Uses Genuine Parts ........ 7.0 
Better Service .................. 71.8 


Why Owners Don’t 
Patronize Dealers 


Personal Reasons ............ 27.9 
Not Convenient ................ 19.5 
Too Expensive ................ 18.7 
Poor Service .................... 13.7 
Independent Satisfies ... 10.3 
ck sacsiads 4.5 
Reciprocity ...................... 4.4 


Sc 
46.4 per cent who feel that the 
dealer does have a personal in- 
terest in their cars. The third 
reason given was convenience, 
with 43 per cent voting favor- 
ably. The fifth reason was that 
the dealer uses genuine parts. 
The question of price ran a 
very poor sixth. Other reasons 
given were quick service and 
dependability. 

These answers, however, were 
from the satisfied users of dealer 
service. 

When Crowell turned to the 
buyers of 1938 cars, who do not 
use dealer service, and asked 
them why not, the answers are 
revealing. In this case the chief 
Teasons for not using dealer 
Service were given as ‘Personal 
Reasons.” Approximately 27.9 
ber cent indicated that they had 
Some personal grievance against 
their dealer. 

The next reason for failure to 
use dealer service was its lack 
of convenience, 19.5 per cent 


gave this as a reason. That deal- 
er service is too expensive was 
given as a reason by 18.7 per 
cent. Next in rank was the 13.7 
per cent who declared the poor 
service they. had received forced 
them away. 


_ Now this is the good and bad 

side of dealer service operation. 
How does the dealer stack up 
with the independent? Crowell 
found that 53.4 per cent of the 
independent’s customers patron- 
ize him because of the personal 
interest shown in their cars. This 
was the chief reason given, and 
topped convenience of location, 
which was mentioned by 52.5 
per cent of the independent’s 
customers. 


Must Develop Interest 

Thus, while 84.4 per cent of 
the dealer’s service customers 
go to him because they feel he 
knows his own car best, 53.4 per 
cent of the independent’s custom- 
ers go to him because they 
think he takes a greater per- 
sonal interest in them and in 
their cars. Hence to compete 
with the independent, the dealer 
must develop a greater sense of 
personal interest since that con- 
sideration ranked second with 
only 46.4 per cent of the dealer’s 
customers. And in this connec- 
tion it again must be remem- 
bered that this survey was made 
among owners of new cars only. 


Now on the question of con- 
venience the dealer also fares 
badly, but this is a difficult phy- 
sical condition which is hard to 
correct. Among the patrons of 
the independent operators 52.5 
per cent go to him because his 
location is convenient, while 
among dealer patrons 43 per cent 
go for the same reason. On the 
other hand, with the independ- 
ent’s patron, convenience is 
second consideration, while with 
the dealer it is third. 

In the question of price, the 
dealers’ competitive position is 
apparently good. Among his own 
customers, price is the sixth 
consideration. Among the inde- 
pendent’s customers, price is 
third. Oddly enough 13.6 per 
cent of the dealers’ customers 
patronize him because they con- 
sider his prices low while only 
18.7 per cent of those who do 
not use his service give “‘too ex- 
pensive” as one of their reasons 
for staying away. The independ- 
ent, on the other hand, gets 
only one-third or 33.7 per cent 
of his customers on a price basis. 

Four Cardinal Weaknesses 


To summarize, then, it would 
seem that there are four cardinal 
weaknesses which the dealer 
must strive to correct in order 
to improve his position in the 
service field: 


1 Increased personal interest 
on his part or his employe’s 
in proper servicing of the own- 
er’s car. 
Make his service more con- 
venient to his owners if pos- 
sible. 
3 Keep his service charges as 
low as possible, compatible 
with profits and stress his use 
of genuine parts, which already 
has made a great impression. 
Use more active follow-up 
on his owners to discover 
their grievances, since approxi- 
mately 15 per cent of 1938 car 
buyers already have become 
patrons of the independent, with 
the majority of these giving 
“personal reasons” as the cause 
for their shift. 


Cleveland Index Rises 


CLEVELAND. — The employment 
index of the Cleveland chamber of 
commerce increased in June for the | 
first time in nine months, reaching | 
72.5. This level compared with 72.3 | 


in May and 102.8 in June last year. | 








EXTERIOR VIEW of the Ford Motor Co. of Canada’s new assembly plant in Burnaby, B. C., which is the 
first automobile assembly factory to be erected on the Canadian Pacific Coast. The new plant was officially 
opened with company and civic officials participating, followed by a luncheon tendered by the company. 








FORD CARS AND TRUCKS assembled in the company’s new plant at 


Burnaby, B. 


C., are entirely Canadian-made products. Parts are made in 


Windsor, Ont., and all final assembly operations are completed in the 


Burnaby plant. 
line under its own power. 


Here is a new deluxe model coming off the assembly 


New Ford Plant is Opened 
On Canadian Pacific Coast 





By F. H. Fullerton 
Staff Correspondent, AN 

VANCOUVER, B. C.—Opening 
of the new assembly plant of 
the Ford Motor Co. of Canada 
Ltd., at Burnaby, just outside 
Vancouver’s municipal boundary, 
marks the advent of the first 
major automobile production 
plant on the Canadian Pacific 
Coast. The new plant represents 
an initial investment of $550,- 
000 and was officially inspected 
by 500 leading citizens of British 
Columbia following a luncheon 
tendered by the company on the 
opening day of operations. 

Located halfway between the 
cities of Vancouver and New 
Westminster, the new Burnaby 
plant combines utility and beau- 
ty to a marked degree. 

The main building is 320 feet 
in length by 240 feet in width 
and of one-story brick construc- 
tion with monitor roof, which 
provides ventilation and a maxi- 
mum of natural light. Six of the 
flat-topped monitors have been 
utilized in plant construction. 

Two spacious showrooms are 
found just inside the main en- 
trance, one being devoted to 
passenger and one to commercial 
cars. Floors of both display areas 
are finished in tile with marble 
thresholds and window sills. 
Private and executive offices are 
located in the front of the 
building, with the large general 
office on the west side. On this 
side also is a large lunchroom for 
employes, first aid room, cloak- 
room and offices for traveling 
representatives of the company. 

Concealed radiation is used for 
heating both offices and show- 
rooms and the air is constantly 
filtered, with the temperature of 
each room thermostatically con- 
trolled. All offices are of sound- 
proof construction. 

The main production plant is 
built largely of steel, masonry 
and glass. Projecting from the 
top walls of the plant is a mono- 
rail from which a swinging plat- 


form can be_- suspended for 
window washing, painting and 
repair work. 

The factory floor, with the 
exception of the sub-station and 
the depressed railway track 
along the east side and the con-| 
veyor drive pits, is of wocd 


block construction from two-inch 
B. C. creosoted fir. The plant is 
heated by power driven units 
suspended from the roof trusses. 
The boiler room is equipped 
with a new water tube type 
boiler of local engineering de- 
sign, with 12,000 pounds of steam 
per hour capacity. The boiler is 
fired by three burners capable 
of using the heaviest grades of 
fuel oil, and all automatically 
controlled. 


Fuel oil is stored in a 10,000- 
gallon underground tank, into 
which it is pumped from oil 
tank cars on the siding. Fumes 
from the boiler house are ex- 
hausted through the 100-foot 
copper-bearing steel stack. 


While supplied with water 
from the municipal main the 
plant has its own reserve supply 
in a 100,000-gallon underground 
reservoir, which is equipped 
with two centrifugal pumps, one 
driven by an electric motor and 
one by a Ford V-8 85 h. p. 
engine. An automatic sprinkler 
system has also been installed. 


A depressed railway track on 
the east side of the plant pro- 
vides accomodation for seven 
freight cars at once. Guarding 
the track is a power-operated 
steel roller curtain type door, 
while the main trucking door on 
the west side is also power- 
operated. 


The new plant will be under 
the management of H. R. Cot- 
tingham, who has been with the 
company for the past 28 years. 
Cottingham started in 1910 in 
the service department at Mon- 
treal. He rose to retail salesman, 
district sales manager, and serv- 
ice manager and in 1915 was 
transferred to Saskatoon as 
branch manager, In 1919 he 
moved to Calgary to assume con- 
trol of Ford operations there 
and came to Vancouver as 
branch manager in February, 
1930. 


_Deaths Continue Decline 


WASHINGTON.—Motor vehicle fa- 
talities in 128 major cities during 
the first 25 weeks of 1938 totaled 
3,574, compared with 4,473 for 1937, 
a decrease of 20 per cent, according 
to the U.S. bureau of census. Deaths 


cities during the week ending June 
25 totaled 137, 51 fewer than in the 
corresponding week of last year 


Car Show List, 


23 Dates Set, 
Is Announced 


PHILADELPHIA. — With 23 
shows packed into four weeks, 
a complete list of 1938 automo- 
bile show dates to date was re- 
leased this week by the Auto- 
motive Trade Assn. Managers. 

Opening with the National 
Show in Grand Central Palace, 
New York, Nov. 11-18, the show 
list to date includes the follow- 


ing: 
City Dates 
Nat. Truck Show, N.Y., Nov. 11-17 





New York (A.M.A)....Nov. 11-18 
ROUEN oo ccescsssecsess. Nov. 11-18 
ae Nov. 11-19 
Columbus, O. ............ Nov. 12-18 
MOD csc bse snes cesses Nov. 12-19 
Buffalo, N. Y. ............ Nov. 12-19 
is dash tk Nov. 12-19 
Milwaukee ................ Nov. 12-19 
Minneapolis .............. Nov. 12-19 
*Philadelphia ............ Nov. 12-19 
*San Francisco ........ Nov. 12-19 
Los Angeles ................ Nov. 12-20 
TGs MMMM sseessssccscisce Nov. 12-20 
*Eimira, N. Y. .......... Nov. 14-19 
New Haven, Conn. .... Nov. 14-19 
Indianapolis .............. Nov. 19-25 
Baltimore ................... Nov. 19-26 
Rochester, N. Y. ........ Nov. 19-26 
*Washington .............. Nov. 19-26 
DOMES o.sccesccnesees Nov. 19-26 
*Cincinnati ................ Nov. 20-26 
Newark .............. Nov. 26-Dec. 3 
a Dec. 5-10 


Following cities report ‘no 
date set’: 

tAkron, {tBrooklyn, tKansas 
City, Omaha, Peoria, Ill., Port- 
land, Ore., Seattle, Toledo, and 
Toronto. Other cities holding 
annual shows have not advised 
of plans. 

*Tentative. {Doubtful of show. 





Stewart-Warner Boosts 
Production of Heaters 


CHICAGO.—To fill booked or- 
ders, production of South Wind 
automobile heaters has been 
stepped up to 2,400 a day, ac- 
cording to F. A. Hiter, vice- 
president of the Stewart-Warner 
Corp. 

Four times as many heaters 
had been shipped by mid- 
summer of 1938 as at the same 
date a year previous, Hiter 
said. Heaters are being made 
only to fill orders in pursuance 
of a sales policy which last year 
left none at the factory and 
practically none in the hands of 
retailers, jobbers or distributors 
at the close of the selling season, 
he stated. 


N. J. Automotive Jobs 
Rise Slightly in May 
TRENTON, N. J. — Employ- 
ment in New Jersey automobiles 
and parts plants is increasing as 
contrasted with an employment 
decline for the state’s industries 
as a whole, it is revealed by the 
latest statistical compilation of 


|}employment reports. 
caused by motor vehicles in the 128 | 


To feel the pulse of the industry, 
consistent reading of Automotive 
News is a necessity. 
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One sacred pledge we make our friends here 
AUTOMOTIVERE ond now. This publication, God willing and so 
long as it is in our charge, will never champion 
the cause of any individual or any corporation 
which is not for the best interests of the automo- 
tive industry as a whole. Nor will its columns 
be used to spread gossip or inflame prejudice. 
It will confine itself to the upbuilding of the 
industry it is pledged to serve, wholly through 
the dissemination of NEWS which is timely, 
authentic and of value—(AN 6-10-1933). 
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Closed Territory 

ee the past few months there has been a rapid 

crystalization of opinion that closed territory contracts 
between factory and dealer, with an extension of the 
period now allowed in protected territory contracts in 
which to enter complaints of infringement, would be a 
big step in the direction of ending cross-selling and its 
after-effect—over-allowances on used cars. Since demands 
for protection of this sort have existed for years, the 
practical application of a program of this nature at this 
time would seem justified. 

From a factory standpoint, we very much doubt that 
a shift in policy of this kind would materially change the 
annual volume picture. This thought is based on the theory 
that automobiles are bought to a greater extent than they 
are sold. But an unscientific approach to the closed ter- 
ritory problem can materially affect an individual maker 
and his dealers from a competitive standpoint. No factory 
or its dealers can afford to adopt a policy, which may be 
construed by the public as an effort to tell it when and 
where it can buy cars. 

We have every confidence now that the majority of 
factories are sympathetic to the pleas of their dealers for 
a measure of territory protection to which they are en- 
titled. We urge dealers, however, to be patient in pressing 
their demands in order that a really scientific program 
can be developed, which will be so workable from all 
angles that its continuance will be assured. We doubt 
greatly the efficiency of a blanket program, since the task 
of apportioning territory with justice to all concerned is 
a difficult one which may require months of study. Im- 
mediate application of a haphazard program, which does 
not work, may automatically deprive the industry of the 
benefits which a good program could provide. 

This then is the time for a careful diagnosis of dealer 
ills. If closed territory is a remedy for them, let’s have 
it but let’s be sure that the remedy is properly com- 
pounded. To date no scientific program of closed territory 
has been applied; it is purely theoretical. Therefore, let’s 
be sure that what we try has at least a scientific basis 
that is sound. With these exceptions, we would go on 
record as heartily favoring such a movement, which we 
feel is a sane step in the right direction and one that 
is urgently needed. 

* * ok 

SURVEY conducted among owners of 1938 cars by the 
Crowell Publishing Co., a summary of which is 
published on page three of this issue, reveales quite clearly 
that the independent garage and service station has very 
few advantages over the car dealer in holding service 
customers. The charge by dealers that their owners 
patronize the independents largely because of lower prices, 
more or less falls to the ground since prices is third con- 
sideration. That 15 per cent of these 1938 owners already 
have drifted away from the dealer and largely for “per- 
sonal reasons”, makes us believe that many dealers have 
ample reason to put their houses in order from a service 

standpoint. 
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By GEORGE M. SLOCUM 





Announce- 
ment of the new 
streamline 
Twentieth Century Limited 
trains between New York and 
Chicago has set Detroit by its 
ears. In club lobbies these days 
one hears many a_=e grievance 
against the New York Central 
Lines, which has practically a 
monopoly on the business be- 
tween America’s fourth and first 
cities in railway transportation 
and yet forces Detroiters to ride 
in Pullman equipment which is 
as antiquated, by comparison 
with the crack western stream- 
liners, as the French horse-cars 
made famous by our doughboys’ 
“40 and 8” organization. 

* * * 


THE MEN who lead the 
world in motor transportation 
feel they have the right to 
expect the best in the way of 
modernized equipment from a 
railroad which has a franchise 
on their transportation. It is 
undoubtedly true that more 
than two-thirds of the Pull- 
man transportation to and from 
Detroit, is bought by business 
men headed to or from the 
world’s motor mart. 

* * * 


IT MIGHT be possible for the 
Pennslyvania, which has been 
making a bid for the Detroit 
business to Washington, Balti- 
more, Philadelphia and New 
York, to improve the tracks be- 
tween Detroit and Mansfield, O., 
and by putting on a super train 
to compete with the older line 
which has always had the lion’s 
share of the business. Fortunate- 
ly, Detroit is on the main line 
of the American Airlines which 
operates the best of flying equip- 
ment between New York, Detroit, 
Chicago, and the west. There is 
no question but what a large 
part of the business they are 
justly getting, comes from dis- 
satisfaction with the present 
rail equipment used between 
here and the metropolis. 

* * bd 


AND WHILE we are on the 
subject of railroads, it is rather 
interesting to note that al- 
though for years the rail mag- 
nates looked upon the auto- 
mobile as their chief competi- 
tor, it is a fact that only when 
the automobile plants are run- 
ning on a full production basis 
do the railroads of America 
show justifiable earnings to 
their stockholders. The advent 
of the motor vehicle has ac- 
tually increased rail transpor- 
tation (believe that or not), 
and the increase in freight 
haulage has more than made 
up for any shrinkage in ‘pas- 


WHY NOT 
DETROIT? 


senger traffic which took 
naturally to the open road. 
* * * 


I CANNOT resist the tempta- 
tion to mention, as I have in 
this column during the past two 
weeks, the fact that I have be- 
lieved from the start that the 
| present recovery wave is genuine 
and that we are in for a long 
run of prosperity. In my humble 
opinion, the last six months of 
this year may make something 
of a record, at least when com- 
pared with the poor years we 
had following about 1930. Re- 
ports coming into this office in- 
dicate that used car stocks may 
today be lower than they have 
been in many year and _ that 
there is a strong possibility of 
a genuine shortage in used cars 
before even the current summer 
is over. No one would be more 
surprised than those who think 
we are the automobile industry 
if such a condition should come 
to pass, but there are telltale 
indicators drifting in which 
might indicate just this possi- 
bility. The automobile industry 
may not be given credit for 
bringing us out of the recent 





Case for a Specialist 


In This Corner-- 


‘To Save Our Hide...’ 


The views expressed in this column are those of our readers. 
Anonymous contributions will not be accepted but confidence 
will be observed upon request. 


Code Needed 


Believe we need a dealers’ 
code to save our hide. Let’s 
have a code backed by law, as 
no other will work without en- 
forcement. 

License the dealer and sales- 
man and cancel their license for 
breaking the code, then we can 
make a living instead of being 
the laughing stock of the public. 

Let’s have a limit on the age 
of old cars that can be traded 
in. A safety law could handle 
that condition, brake tests, etc. 


Stop the importation of used 
cars from out of state for sale 
in another state, which ruins our 
local market. License all deal- 
ers. Register and hold for six 
months all cars from out of state 
offered for sale in another state. 
—L. G. Brouillard, Minneapolis, 
Minn. 


Greatest Good 


First I want to make it clear 
that any statements made in 
this letter are my own opin- 
ions as a dealer and are no 
attempt on my part to reflect the 
thinking of the members of the 
Connecticut Automotive Trades 
Assn., of which I have the hon- 
or to be president. 


Your questions (Do you want 
a code?) remind me of those 
of an examining lawyer to a 
witness in court. They are liable 
to bring forth answers which are 
misleading. A code of ethics 
should be recognized in all lines 
of business as well as in the 
professions. A code of ethics, in 
my opinion, ceases to be such 
when it is. necessary to have any 
enforcement body. It then very 
closely resembles a law of the 
land rather than a “code of 
ethics.” 

Laws are only enforced when 
they are popular with the gen- 


recession but most of us would 


be willing to take less credit 
and more of the profits this 
time!—G.M.S. 





eral public. My experience leads 
me to believe that the proposed 
code will not meet with public 
approval and even the dealer 
body is sharply divided on the 
question of approval. Not being 
on the witness stand with an 
opposing lawyer to object, I have 
given you my reasons why my 
answer to your first question 
(Do you want a code of ethics 
under FTC?) must be no. 


The answer to the _ second 
question (Do you favor the code 
present to FTC Apr. 267) is 
much the same, although most of 
of the procedure outlined in the 
proposed code is highly ideal. 


Regarding the third question 
on your list (Do you favor con- 
tinuance of efforts to obtain any 
sort of code?) I believe that our 
business should be governed 
from within itself at the present 
time. Permanent reform comes 
through education and associa- 
tion in the right environment, 
seldom as a result of wielding a 
club. What the future my bring 
forth to cause me to change my 
views, I know not, but I do feel 
that we should first be given an 
opportunity to work out our 
own regulation through the close 
co-operation of the dealer and 
manufacturer bodies. 


The manufacturers have _ in 
apparent good faith come for- 
ward and offered their complete 
willingness to participate in 
such an attempt and have al- 
ready set in motion some of the 
machinery to accomplish this 
objective. 


Let us first have an opportun- 
ity to prove to the world that 
both the dealer and the manu- 
facturer are sincere and will 
work shoulder to shoulder from 
now on to accomplish that most 
worthy objective “the greatest 
good for the largest number” at 
the same time protecting the 
future of the minority.—Julian 
L. Williams, president of Julian 
L. Williams (Buick), Norwich, 
Conn. 
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Empty promises Abroad help deliver De Sotos in the U. S. 


“But I thought the Japanese said they had no territorial ambi- 
tions in China?” —“Didn’t half of Europe guarantee Austria’s indepen- 
dence?”—“Can you believe anything anybody over there says today?” 

Such things wouldn’t have mattered a few years ago to this young | 
woman, so intent on her reading. Or to her young husband either. | 
But the news matters to them now and don’t you forget it. Espe- 
cially if you want their attention for some news of your own-—say about 
safety-steel bodies or extra-roomy seats or graduating to De Soto. 
For your best customers today are the very people who’ve come to 
care so about the news—people with the $870’s or $970’s for new De 
Sotos. They've waked up to the connection between big phrases abroad 
and bigger navies at home, between new theories and new taxes— 
they've come to see the news as something that’s happening to them. 
And they’ve come to want their news unafraid and clean-cut, un- 
censored and unsnarled—and organized so it makes sense to them. 
So 700,000 American families read TIME every week of the year. 
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cs. | They don’t turn to TIME for love-interest and romance—they turn 
to it because they want to find out. Advertise to people in such a 


- mood and you're advertising on the sharpest intensity level there is. 
e 





is Advertising, what’s more, to 700,000 families who carry on, stock- 
of | market down, stockmarket up. 
al. And that’s no empty phrase. 
on TIME’s newest survey, of 50,000 TIME families, shows that TIME 
i readers this year are running 819,000 cars. It shows that they drive 


ur | those cars an average of 13,564 miles a year—far above the national 


: 
nt | average. 
” To advertisers of gasoline and oil and batteries and tires and 


a= . 
t, dashboard gadgets, that alone should add up to quite an argument 


Si 
a | for taking pages in TIME. B 
Ly But to De Soto—and all advertisers of cars and cruises, of shavers ‘i } 
: and shellacs—two more facts came out of that survey that prove the , . 
ir stability of TIME’s market right now in this unstable year: i 
d TIME families plan to buy 91,000 cars during the bal- 
ance of 1938. 


- Other TIME families plan to buy 268,800 cars diate 


n 1939. 
. That’s no market that dissolves under pressure. That’s a market 
is that stays secure when times don’t—that makes a SECURITY BASE 
for any advertiser when sales are hard to get. es 
What price Security? 
A TIME page costs less than $2500. Thirteen pages cost $30,550; 


twenty-six cost $57,850. 
Nobody’s asking you to gamble five to ten thousand dollars for 


@ One page ad. Not in TIME, anyway. 


TIME « THE WEEKLY 
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Hoffman Urges Action to Save Free Enterprise 
Outlines Spheres for Labor, 


Business and Government 





CHICAGO.—"“If free enterprise 
and personal liberty are to be 
saved for future generations in 
America, it’s going to take ag- 
gressive and clear-cut action on 
the part of the government, of 
business, of labor and of agri- 
culture,” Paul G. Hoffman, presi- 
dent of the Studebaker Corp., 
told a University of Chicago 
audience here last week. 

“Each has a definite sphere of 
action and, unless each is re- 
stricted to its proper sphere, the 
present confusion will be com- 
pounded and out of the result- 
ing chaos anything may hap- 
pen,” Hoffman declared. 

“Before attempting to define 
responsibilities of the various 
groups, I shall enunciate three 
objectives for which we should 
strive: 

1 “Our economy should be one 
of abundance and not scar- 

city. Every incentive should be 
offered for the production of 
more and more goods at lower 
and lower prices because the 
only real wealth is from pro- 
duction. 

2 “To provide incentive for 
efficient leadership, there 

should be opportunities for ade- 

quate rewards for the com- 
petent. 

3 “Maximum security should 
be provided for all the 
le. 

he a business man, I would 
be the first to admit that the 
government has important func- 
tions to perform if these objec- 
tives are to be attained,” Hoff- 
man said. “If a competitive 
economy is to work, there must 
be competition. Therefore, the 
government is under the driving 
necessity of fighting monopoly 
and monopolistic practices. 

“Second, it has the right and 
duty to lay down the ground 
rules for business in order to 
prevent unfairness, fraud and 
oppression. Furthermore, it is 
the government’s job to define 
and place on all business such 
social obligations as are needed 
to provide the highest possible 
degree of security for all the 
people. 

“The present Social Security 
law may be subject to criticism, 
but with its objectives I am in 
full accord. I am entirely un- 
sympathetic with the viewpoint 
held by some that social justice 
should be left to the discretion 
of individual business enter- 
prise. There are two reasons: 

“First, security should not be 
dependent on beneficence or 
paternalism, which have no 
proper place in a system of free 
enterprise; second, a govern- 
mental guarantee is necessary to 
assure performance. 

“A program of security for the 


workers should not be subject 
to the hazards of _ business. 
Furthermore, unless all business 
is subject to the same controls, 
unless all have the same social 
obligations, the unscrupulous 
operator has a competitive ad- 
vantage,” he asserted. 

“If the three objectives I have 
stated are to be attained, and if 
free enterprise is to be main- 
tained, there are certain ac- 
tivities in which the government 
must not engage. It must not 
encourage a restricted produc- 
tion through bureaucratic con- 
trol of business, industry and 
labor. While the NRA was the 
most ambitious example of this 
type, we still have the AAA, the 
Guffey coal bill, and numerous 
acts which indicate on the part 
of some government officials, a 
confidence in the economy of 
scarcity which is antagonistic to 
the whole philosophy of free 
enterprise. 

Should Not Invade 

“Second, the government 
should not invade the business 
field and engage in business ac- 
tivities itself. The primary 
reason is not because of the 
woeful record of such attempts 
but because of the devastating 
effect of government competi- 
tion upon the morale of private 
capitalism. 

“Finally, the government must 
avoid any participation in the 
actual management of private 
enterprise. The moment that the 
government accepts responsi- 
bility for management, it must 
at the same time assume similar 
responsibilities for profits. When 
free enterprise asks or accepts 
guaranteed profits, it is no 
longer free enterprise. It is half 
slave and half free. It is no 
longer functioning in public in- 
terest, because management has 
lost its urge to think hard and 
work hard in order to produce 
and distribute more and more 
goods at lower prices. 

Down the Road 

“May I remind you that we 
have already gone a long way 
down the road toward govern- 
ment participation in manage- 
ment. An insidious philosophy 
has crept into our thinking, not 
only as to the federal govern- 
ment but as to state govern- 
ments as well. In certain states 
licensing laws have been en- 
acted, which have as their ad- 
mitted objective the guarantee- 
ing of profits to certain business 
groups. In Wisconsin, for in- 
stance, the automobile industry 
is under the control of a state 
executive who expects through 
a licensing law to control the 
automobile business so that all 
those who participate will have 
assured profits. The weak sis- 


MEMA Grand Index in May 
Declines from April Figure 


NEW YORK.—Reports of 
manufacturers, supplying their 
monthly business figures to Mo- 
tor and Equipment Manufac- 
turers Assn., indicate that May 
shipments in all branches of the 
industry were below April ship- 
ments as well as lower than in 
May last year. 

The Grand Index for all 
branches of the industry in May 
dropped to 89 per cent of the 
January, 1925, base as compared 
with 101 per cent for April and 
181 per cent for May, 1937. 

Shipments to vehicle manu- 
facturers for original equipment 
in May declined to 82 per cent 
of the base, which compares 
with 9% per cent registered in 


April and 202 per cent for May 
last year. 

Service parts shipments to 
wholesalers for May dropped to 
108 per cent from the 119 per 
cent indicated in April. In May, 
1937, the index stood at 152 per 


cent. 
Accessories shipments to 
wholesalers in May decreased, 


standing at 102 per cent of the 
base index, which can be com- 
pared with 116 per cent for 
April and 103 per cent in May, 
1937. 

Service equipment shipments 
to wholesalers in May dropped 
to 101 per cent of the base as 
compared with 112 per cent in 
April and 157 per cent in May, 
1937. 








Anti-Diversion 
Proposal to Go 
On Mich. Ballot 


LANSING.—Petitions to place 
the highway anti-tax diversion 





‘}| proposal on the November ballot 


were filed Friday with Secretary 


a of State Leon D. Case. 


EMPLOYING AN ADAPTATION of the British “L” plate, which “learner” 
drivers are required to display for a year, George E. Fisher, Los Angeles 
automobile driving instructor, is shown here with one of his students, 
June Malm, and the special New Driver plate which he attaches to his 


Oldsmobile. 


The plate, Fisher says, gives his students confidence by 


eliminating displays of impatience from other drivers on the road. 


ters and political favorites 
naturally look with favor on 
such an act, but the strong 
dealers recognize it as a threat 
to free enterprise and personal 
liberty. 

“Business has a_ great re- 
sponsibility if free enterprise is 
to be maintained. Those who be- 
lieve in it shoulld not leave to 
the government alone the battle 
against monopolistic abuses; we 
must take no part in any 
scheme to take competition out 
of the competitive system by 
price fixing directly or indirectly. 

“We must be consistent in 
our fight for freedom. We must 
fight against all unfair re- 
straints, whether they apply to 
business, to labor, to farmers, or 
to individual citizens. We should 
make cause with the universities 
in their battle for academic 
freedom, with the newspapers 
for freedom of the press, and 
with the broadcasters for free- 
dom of the air. We must con- 
vince the public that we sponsor 
free enterprise for everybody— 
not merely for our own profit- 
seeking operations—that we be- 
lieve in free enterprise as a 
principle and not merely as a 
convenience. 

“The American worker, for 
example, demands the right to 
organize freely in accordance 
with his own wishes. Business 
should not oppose it. Business 
should wipe out the last vestige 
of coercion against the free or- 
ganization of its employes. At 
the same time and with abso- 
lute consistency, it should battle 
against new coercive forces 
operating against those same 
workers, 


Instruments of Despotism 

“I refer specifically to the 
closed shop and check-off. They 
are instruments of despotism and 
have no place in a free society. 
In actual practice, the closed 
shop and check-off deprive the 
individual worker of the right 
to work unless he accepts full 
and complete dictation from a 
labor bureaucracy that often 
does not represent the ex- 
pressed will of the majority. In 
any event, the liberty of the 
individual is sacrificed. If busi- 
ness believes in free enterprise, 
it must believe in it for the 
workers as well as for man- 


agements. 
“Business must cease its mi- 
grations to Washington for 


succor. It isn’t called ‘succor’ 
of course, it is called ‘co-opera- 
tion’—a word on which I am 
completely fed up. We don’t 
need more co-operation be- 
tween business and government 
—we need less. Business should 
set an example of self-reliance 
—-stand on its own feet, face its 
business problems and devote 
its energies to solving them. The 
government should concentrate 
on the manifold problems which 
come within its proper sphere 
of activity. 

“I favor a high wage policy, 
for purely selfish reasons be- 
cause the automobile industry is 
dependent upon high annual 


wages for the mass of workers 
if it is to secure a profitable 
level of volume. But high 
hourly rates do not necessarily 
mean high annual wages. Quite 
the contrary, they often operate 
in the opposite direction and are 
so operating teday in many in- 
dustries. 

“Inflexibility in wage rates is 
a menace to workers as well as 
industry. The danger of in- 
flexibility is multiplied when 
the government fixes wage rates. 
Every argument against govern- 
mental price fixing applies with 
equal force to governmental 
wage fixing. Labor may gain 
some temporary advantage 
through a political battle for 
higher wages, but over the long 
pull they will gain more through 
bargaining, and they will 
strengthen both their own 
unions and the competitive 
economy in so doing. 

Balance Between Prices 

“When I come to agriculture, 
I confess I am on unfamiliar 
ground. I recognize the great 
necessity of balance between 
farm and industrial prices. I 
only hope that the intelligent 
farm leadership of the country 
will find methods to achieve this 
that do not involve a violation 
of all the principles of a com- 
petitive economy. Bounty in the 
form of millions of checks from 
the government may be a ma- 
terial aid, but at the same time 
it is a device for enslavement, 
an invitation to collectivism. 

“I contend that the first re- 
sponsibility of business is to do 
business, to make better goods 
at lower prices, to sell them ag- 
gressively and economically. Our 
second responsibility is to work 
with government, labor and 
agriculture in the fortification of 
the competitive economy. All 
groups must put an end to their 
incessant demands for special 
privilege. They should go to 
Washington for one purpose only 
—to insist that free enterprise 
be kept free in America.” 


L. B. Reid, finance director of 
the State Highway Department 
and secretary of the Michigan 
Good Roads Federation, said that 
210,000 signatures had been ob- 
tained on the petitions, which is 
20 per cent more than required 
by law. 

The proposal, 
highway executives, tourist 
agencies, road builders and 
others, is to put into the con- 
stitution a clause forbidding the 
legislature to use for other pur- 
pose than roads any tax money 
raised from motor transporta- 
tion. 

The immediate effect of the 
amendment would be to obtain 
for the highway department full 
possession of auto license and 
gasoline tax revenues, which ap- 
proximate $47,000,000 a year. 

It would prohibit future legis- 
latures adding to the gasoline 
tax for schools, for instance, or 
raising the license fee to provide 
more money for police protec- 
tion. 


Sieberling Steps 
Up to Capacity 


AKRON. — With replacement 
sales running high, Seiberling 


supported by 








Tire and Rubber Co. at Barber- : 


ton has stepped up production 
to full time in an effort to catch 
up with surging orders. The 
plant is now on a regular 24- 
hour day, six-day week. 

Tire production in June hit 
the 75,000-unit mark, according 
to Col. J. L. Cochrun, vice- 
president in charge of sales. The 
peak output in 1937 was in 
March when 77,000 tires were 
assembled. 


May sales were equal to the 
same month a year ago, and 
June’s total is expected to show 
at least a $100,000 increase over 
June, 1937, with a further in- 
crease of 25 per cent likely for 
July, Cochrun said. 


New Steel Basing Points 


YOUNGSTOWN, O.—For the first 
time in the history of the steel in- 
dustry, Youngstown has been estab- 
lished as a basing point on sheets, 
strips and plate by the Youngstown 
Sheet and Tube Co. 





“A Word in Edgewise,” a regular 
feature by George M. Slocum, offers 
. = viewpoint from the motor 

orid, 





Inspection Stations Set Up 


In All Washington Districts 





Special to Automotive News 

_ SEATTLE.—Every one of the 
six highway districts in the 
state now has at least one mo- 
tor vehicle testing station in 
operation, and orders have been 
placed for more “floating sta- 
tions,” which will set up in 
various regions. 

In the Seattle district, which 
extends north to the Canadian 
boundary line, George Shearer, 
district engineer, is in charge. 
Stations are being opened this 
week in Bellingham and Everett, 
while the pioneer station is in 
full operation in Seattle. 

In the Tacoma district, Jos. W. 
Hamilton, district engineer, is in 
charge, the first station there be- 
ing opened this month in 


held up pending closing terms 
for a site. 

R. P. Newland is the district 
engineer in the Spokane area, 
where the new station recently 
opened. Norman Hall is engineer 
in the Yakima district, the first. 
station being located in that 
city. John Duff is the district 
engineer for the Wenatchee 
area, 


Dealers report a nice increase 
in all of the major services that 
are subject to inspection: 
brakes, headlights and wheel 
alignment. In some cities where 
motorists learn stations will soon 
be placed, much “preventative” 
work is being done, so that the 
cars will be in shape to pass the 


Olympia. The Tacoma station is|tests more readily, when called. 


— 














fourth 
its gli 


1 











he es o4 4 
“ee 4s Se are 


~~ 






“Another Beauty” 
‘Thope the privilege of driving Chryslers 
will never be taken from me. This is my 
, fourth and it’s another beauty. I love 
- its gliding, rhythmic feeling, its power- 
; ul pickup and its ease of handling.”’ 


MRS. WALTER S. GROW 
Indianapolis, Indiana 
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IN FRONT! 


Says HOWARD R. BARR 
Birmingham, Alabama 


& *‘Chrysler puts the new things in first, then the others copy 
Chrysler. My Royal has more style than others, greater economy, 
better brakes, more roominess. The Gold Seal engine is a wonder 
for power and smoothness. It’s very easy to drive and park and its 


insulated body is extremely quiet.’’ 





“Chrysler is Best” 
‘‘Chrysler is the best automobile ever 
put on rubber. I cover almost the entire 
United States, 14 hours a day, and the 
Royal never tires me. Roomy, powerful, 
quiet and makes 20 miles per gallon.”’ 


HERBERT E. WALLACE 
Washington, D. C. 





“We’re for Chrysler” 
“If we were to buy another car, no car 
would suit us but Chrysler. We like its 
style better, its easy handling, its per- 
formance and its silence. And it gives 
us 18 to 20 miles per gallon of gas.’’ 


GEORGE STYNMAN 
San Francisco, Calif. 
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Consistent Action Booms Parts, Service Volume 


Fla. Dealer Bears Down 
On Proven Sales Ideas 





DETROIT.—By bearing down 
hard on proven sales fundamen- 
tals which everyone knows but 
few practice, Brooks-Gillespie 
Motors, Inc. (Chrysler-Plymouth 
distributor), Jacksonville, Fla., 
has built its net parts business 
for the first five months of 1938 
up to a total of $40,028 in a 
“repression” year. 

Although Brooks-Gillespie is 
one of many Chrysler ‘100 Per 
Cent” Service Award dealers in 
the U. S., the steadily increasing 
parts and service volume of this 
firm attracted enough attention 
at the factory to warrant a spe- 
cial investigation. Parts volume 
for April, 1938, was $8,463 as 
against $4,332 for April, 1937. 
Service volume for April, 1938, 
was $8,269 compared with $5,- 
848 for the same month in 1937. 

Brooks-Gillespie had no magic 
formula for service and parts 
profits. The firm is just using 
those sales promotion ideas that 
everybody is familiar with. But 
it is bearing down hard on these 
sales ideas and using them con- 
sistently. 

“We feel that we are quite 
thorough in our service follow- 
ups,” Erwin T. Brooks, president 
of Brooks-Gillespie, told factory 
officials. “For example, we are 
using a 30-day follow-up on lub- 
rication jobs, sending out 30 and 
10-day reminder cards. We make 
our own cards and follow-ups 
and find that the best results 
are produced by plain penny 
government postal cards. 

“In addition to our follow-up 
system, we employ a promotion- 
al or personal contact man who 
does nothing but contact owners 
who have failed to come in after 
receiving post cards and letters. 
This man also works on a com- 
plete list of Chrysler-Plymouth 
registrations in the Jacksonville 
area, as well as all the Chrysler- 
Plymouth used cars sold from 
the used car lots. 

“We are using every possible 
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. » POLISHING 
16,000 PER HR 


WITH NICKEL ALLOY CHAINS 


Many important parts, out of 
sight, pass unnoticed despite the 
burdens they shoulder. Such a 
hidden part is the roller chain on 
a big polishing machine. The Udy- 
lite Company, Detroit, recently 
built a huge polishing machine 
for production finishing of auto 
lamp sockets. This unit polishes 
16,000 finished sockets per hour! 
Each of these machines uses more 
than 80 feet of roller chain and 
more than 100 sprockets in the 
drive train. Udylite’s standard 
equipment is Baldwin-Duckworth 
roller chain, endowed with more 
than usual life. Trouble-free per- 
formance is assured by using high 
grade materials. All parts of the 
chain—side links, pins, bushings 
and rollers—are fabricated from 
Nickel alloy steels. All parts except 
pins are made from Nickel-chrom- 
ium steels, the pins being a 34%% 
Nickel steel. When right materials 
are used, unobtrusive parts re- 
main unobtrusive 
so far as service 
is concerned. 


THE 
INTERNATIONAL 





INC. New York, N.Y. 


NICKEL COMPANY | 


medium of advertising to the 
best possible advantage. Recent- 
ly when we were awarded the 
‘100 Per Cent Service Plaque’ I 
framed the letter of congratula- 
tion from J. W. Frazer, vice- 
president in charge of sales of 
the Chrysler division, that ac- 
companied it. This letter of con- 
gratulation is mounted on the 
service salesmen’s desk in such 
a way that customers coming in 
for service cannot fail to see it. 


“In addition we photographed 
the service plaque and made it 
the subject of a large newSpaper 
ad explaining to Jacksonville 
motorists how it had _ been 
awarded to this firm because of 
the high excellence of our serv- 
ice department. The 100 Per 
Cent Service Banner was also 
photographed along with the 
managers of the service and parts 
departments and myself. This 
photograph was used in the local 
Sunday papers with a story de- 
scribing the award. 

“Every Thursday night, just 
before the Major Bowes Chrys- 
ler program goes on the air, our 
Brooks-Gillespie 100 Per Cent 
Service Rating is mentioned by 
the announcer. When we re- 
ceived the 100 Per Cent Award, 
we made up our own plaque 
award announcement and mailed 
it to every one on our Chrysler 
owner list and to every Ply- 
mouth owner in Jacksonville. 

“Our service department shows 
a good increase over 1937. For 
the first five months of 1937 la- 
bor sales totaled $11,133. For the 
similar period in 1938 labor sales 
totaled $12,403—a little more 
than 11 per cent increase in 
labor sales. 

“We have incorporated a de- 
livery service in connection with 
the parts department to deliver 
parts to independent garages in 
Jacksonville and we have just 
been approved as parts whole- 
salers which will increase our 
parts business materially. The 
following figures indicate our 
net parts business for the months 
indicated: 


November, 1937 $5,804 
December, 1937 8,916 
January, 1938 .. anee 
February, 1938 6,678 
March, 1938 8,564 
April, 1938 8,459 
May, 1938 9,050 


Trailer Displays 
Goodyear’s Line 


AKRON.—New bid for addi- 
tional interest in Goodyear prod- 
ucts is being made this month 
by the company’s display coach, 
which carries complete line of 
tires, tubes, batteries, accessor- 
ies, bicycle tires and other items 
in the Goodyear line. 

Specially built in Detroit, the 
white, blue and yellow trailer 
is 27 feet long and seven feet 





wide, has Life Guards in its 
10x6.00x20 tires, while the 
Chrysler unit, providing the 


transport power, is equipped to 
make Life Guard demonstra- 
tions en tour. 

Floor of the trailer has Good- 
year Wingfoot flooring, walls 
have wall rubber. Equipment in- 
cludes: public address system, 
sound slide and silent movie 
projection features. 

Interesting is the coupling ar- 
rangement for attaching trailer 
and car to provide extra cush- 
ioning and easier riding. An in- 
flated Goodyear tire is set 
the rear deck of the car, carry- 
ing a coupling § arrangement 
which fits inside the diameter 
of the infiated tire, so absorbing 
shocks and eliminating ordinary 
trailer jolting. 
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ONE OF THE CHRYSLER “100 Per Cent” Service Award dealers, the 
Brooks-Gillespie Motors, Inc., (Chrysler-Plymouth), Jacksonville, Fla., has 


built its net parts business for the 
Shown with the Chrysler service 


first five months of 1938 to $40,028. 
plaque, left to right, are Walter 


Hawkins jr., service department manager; Joe Wicks, parts department 
manager; and Erwin Brooks, president of dealership. 





Washington Views Upturn 
As Presaging Fall Boom 





(Continued from Page 1) 


point business sentiment may be 
somewhat better than business 
itself, there is no dearth of evi- 
dence that a substantial forward 
movement is underway. Unless 
all signs fail, the most objective 
and conscientious observers in 
Washington, men who view the 
situation realistically and 
wholly without political bias, 
are convinced that the ball has 
started rolling and that by early 
fall a very pronounced improve- 
ment will be noted in every 
phase of the national economic 
life. 

These observers foresee a still 
further reduction in already de- 
pleted inventories during the 
remainder of the summer, which 
will necessitate heavy restock- 
ing for fall. The Federal Hous- 
ing Administration, in reporting 
June business 74 per cent above 


Space Enlarged 
For Diesels at 


N.Y. Car Show 


NEW YORK. — Because of 
growing interest in diesel power 
and increase in production of 
this type of engine, the manage- 
ment of the National Automo- 
bile Show has been forced to 
enlarge the diesel power section 
of the exposition, which opens 
Armistice Day, Nov. 11, for eight 
days in Grand Central Palace. 

Exhibitors will be permitted 
to show engines of this type, 
not only for trucks and tractors, 
but diesel stationary plants as 
well. Accessories and component 
parts also will be offered in the 
same section, which includes a 
substantial area of the third 
floor. Space will be divided to 
meet exhibitors’ requirements, 
the minimum frontage on an aisle 
being 10 feet. 

Prospective exhibitors are re- 
quested to file applications not 
later than noon, Monday, July 
18. Blanks will be forwarded 
upon request. 

Special effort will be made to 
attract to the show executives 
in varied lines of business who 
are potential buyers of diesel 
power, aside from those who 
visit it to see the new passenger 
car and light delivery truck 
models. 


GM Will Spend $165,000 

on Regina Plant Revision 

REGINA.—General Motors of 
Canada has plans for its Regina 
plant involving expenditure of 
between $125,000 and $165,000. 
Revision of the Regina plant to 
produce 1939 cars entails in- 
stallation of machinery worth 
between $60,000 and $100,000. 
tools for this are now in 
process of preparation at 





Oshawa. 


the same month last year, fore- 
cast a billion dollars worth of 
insured construction this year, 
more than double the total of 
1937. This, of course, along with 
hundreds of millions in other 
federal projects, will give im- 
petus to the durable goods in- 
dustries which are in very great 
need of stimulation. 

Washington watched with 
great satisfaction the mainte- 
nance of the automobile industry 
of its current level of produc- 
tion and sales and its plans for 
a substantial broadening of ac- 
tivity with the approach of 
autumn and the time for the 
introduction of new models. Ob- 
servers here feel that the auto- 
mobile shows should have more 
oo effect this year than 
ast. 

Reports have been drifting into 
the capital this week of in- 
creased employment in several 
quarters. For example, it was 
announced on behalf of the 
Rochester (N.Y.) Clothiers Ex- 
change that about 15,000 work- 
ers would be re-employed within 
the next few days, upping pay- 
rolls more than $500,000, while 
addition of more than 1,200 men 
was reported by the Radio Corp. 
At the same time, industrial 
leaders in all parts of the coun- 
try were being quoted in an 
optimistic vein with respect to 
prospects in this direction. 

And speaking of statements, 
one of the most significant was 
that emanating from Dr. Leon 
Henderson, WPA consulting 
economist, who called the turn 
on the recession from which the 
country now seems gradually to 
be emerging. Dr. Henderson, one 
of the very few economists to 
make an accurate prophecy 
concerning the 1937-38 sinking 
spell, looks for a solid upward 
movement by September. 

On the agricultural front the 
outlook is good. Farm income is 
holding up remarkably well and 
crops are large. Prices are down 
some, of course, but they are by 
no means ruinously low, and 
the trend is upward. The carry- 
over, while sizeable, is not ex- 
cessive. 

The huge crops will mean, 
among other things, more em- 
ployment on the farms, greater 
use of automotive equipment of 
all kinds, including trucks, and 
heavier carloadings for the rail- 
roads. The automotive industry 
stands to profit very  sub- 
stantially for farmers will come 
back into the market for pas- 
senger cars as well as trucks. 


@ Jaded Product Insurance 


Keyed to production and 





7|New Procedure 
<x |Simplifies Gear 


Teeth Crowning 


MUNCIE, Ind.—A simple but 
effective method of “crowning” 
gear teeth in regular production 
is being used by Warner Gear 
Co. here. The method consists of 
using two dummy blades in the 
center of a crossed-axis gear- 
finishing rack, these blades being 
ground with a slight transverse 
taper so that the cutter blades 
on one end of the rack are 
angled a few tenths in one di- 
rection, and those on the other 
end a few tenths in the opposite 
direction. 

The objective is.to provide a 
minutely greater thickness at 
the center than at the ends of 
the teeth, so as to prevent con- 
centration of tooth loads at the 
ends resulting from imperfect 
mating arising from heat-treat- 
ing warpage, unavoidable manu- 
facturing and assembly varia- 
tions, or possible minor shaft de- 
flections under load, etc. 

The idea was evolved as the 
cesult of experiences with over- 
drive gears about two and a half 
years ago. In one type of over- 
drive being brought out in 1935, 
a total variation of .0002 inch 
was found to represent the dif- 
ference between a good assem- 
bly and one that was too noisy 
to be acceptable. A special in- 
ternal gear finisher developed at 
the time was found to produce 
gears satisfactory as to noise, as 
a result of a cutting action which 
crowned the gear teeth auto- 
matically by interference cutting 
near the ends of the internal 
teeth. 

The next stop was to crown 
the teeth of the pinion, which 
meshed with this internal gear 
as well as with the sun gear of 
the planetary assembly, further 
improving noise characteristics. 
It was for this operation that 
a rack design was first 
used. 


S. America Sets 


Service Program 


DETROIT. — Enthusiasm for 
the Ten-Point Service Program 
of the Chrysler Corp. Export 
division has gripped both large 
and small distributors in South 
America, according to F. T. Jar- 
vis, the division’s director of 
service in South America. 

Not only are distributors im- 
proving their service methods, 
but dozens are building new 
service stations, with modern 
equipment and facilities. This 
progressive spirit toward service 
is not confined to the large 
cities but extends into the small 
country towns, where Jarvis 
found distributors just as inter- 
ested and just as determined to 
modernize service operations as 
the largest distributors in metro- 
politan centers. 

Even the. dealers operating 
under distributors have become 
imbued with new interest .and 
enthusiasm for service ‘im- 
provement, 








DELTA 
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Manufacturer of 


¢ SWITCHES « 


SOCKETS « PLUGS 
a ae 


Competent Enginecring 
Consistent Prices and 
Reliable Deliveries 


DELTA ELECTRIC COMPANY 
Dept. 900, Marion, Ind. 
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SCRIPPS-HOWARD Announces 


the completion of a nation-wide 


HOME INVENTOR 


From 53,124 typical families came the answers to 
534 questions, a few of which are indicated: 








(" 

DO THEY HAVE A a 

WAS THEIR CAR MECHANICAL REFRIG- cy 

BOUGHT NEW OR ERATOR? IF SO Hine 

USED? WHAT MAKE? i 

DO THEY USE WHAT BRANDS OF Bi 
BOTH HOT AND FACE CREAMS Bi 


COLD CEREALS? 


WHAT BRAND 
OF DOG FOOD 
DOES THEIR 
PUP GET? 


WHY DID SHE 
QUIT TRADING 
AT MY STORE? 


WHAT MAKE OF 
CAR DOES THIS 
FAMILY HAVE? 


WHEN HER GROCER OR DRUG~- 
GIST DOESN'T HAVE THE BRAND 
SHE ASKS FOR, DOES SHE . 
ACCEPT A SUBSTITUTE? 


HE inventory covered an adequate cross- 
"Teection sample of sixteen cities: Buffalo, 
Washington, Pittsburgh, Akron, Cleveland, Co- 
lumbus, Cincinnati, Toledo, Indianapolis, Evans- 
ville, Knoxville, Birmingham, Fort Worth, 
Houston, San Diego and San Francisco. 


Classifications included in the study were: food 
products, beverages, refrigerators, radios, furni- 


SCRIPPS 


NEWSPAPE 


NEW YORK World-Telegram | BUFFALO Times DENVER ... . News BIRMINGHAM Post WASHINGTON . . News KNOXVILLE News-Sentinel 
CLEVELAND Prias INDIANAPOLIS Times TOLEDO News-Bee MEMPHIS Press-Scimitar FORT WORTH . . Press el, PAS. .; Herald-Post 
PITTSBURGH . Press CINCINNATI . . Post COLUMBUS . Citizen MEMPHIS Commercial Ap peat OKLAHOMA CITY News SAN DIEGO . Sun 
SAN FRANCISCO. . News KENTUCKY POST Coving- AKRON . Times-Press HOUSTON. Pres ALBUQUERQUE Tribune EVANSVILLE ao 

ton edition, Cincinnati Post 
NATIONAL ADVERTISING DEPARTMENT, 230 PARK AVENUE, NEW YORK CHICAGO « SAN FRANCISCO « DETROIT + LOS ANGELES « ATLANTA + PHILADELPHIA 








HOWARD 


MEMBERS 
BUREAU OF CIRCULATIONS... 


DOES SHE USE? 


IS THEIR RADIO 
A NEW MODEL? 


IN WHAT 
TYPE OF HOME 
DO THEY LIVE? 


WHAT BRAND OF 
GASOLINE IS IN THE 
FAMILY CAR? 


WHY DOES SHE 
TRADE MOST FREQUENT~- 
LY AT BLANK’S STORE? 





ture, cosmetics, shaving and dental aids, auto- 
mobiles, tires, gas and oil, and some apparel items. 


The data have been assembled by individual 
cities and in composite nation-wide form, and 
visualized in more than 4,000 charts containing a 
total of 17,328,389 recorded answers. 


The study is available to interested firms at all 
Scripps-Howard National Advertising Offices. 


OF THE UNITED PRESS... OF THE AUDIT 
AND OF MEDIA RECORDS, INC. 
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Novel Used Car Program 
Assures Steady Profits 





Special to Automotive News 

ERIE, Pa. Carl P. Long- 
necker, head of Longnecker Mo- 
tor Sales here, and Pontiac’s 
eldest dealer in point of service, 
signed his first Oakland dealer 
contract 30 years ago this month 
(July), and he has handled Oak- 
land and Pontiac .cars continu- 
ously ever since. 

Although only 19 when he 
started in business, there never 
has been a year when Long- 
necker has not made a profit as 
a dealer. Throughout the depres- 
sion years his smallest yearly 
profit was $10,500. Although he 
never has lost money in the 





Carl P. Longnecker 
. . - 30 years a dealer 


automobile business he did lose 
$150,000 in the stock market. 

Longnecker has bought over 
$10,000,000 worth of new cars 
from the Pontiac factory and 
paid cash for every one, never 
having financed or floor-planned 
a car. This splendid business has 
all developed out of $700, which 
he borrowed on a note when he 
started business 30 years ago. 

It has been a policy of the 
company never to buy a thing 
until the money was in sight to 
discount the bills. Longnecker 
always waited until he could pay 
cash for what he bought. 

Today 39 people work for 





The Importance 
of Being NEAREST 


When you stay at The Palace 
Hotel in San Francisco, you 
are nearest to the places you 
will want to visit—the things 
you will want to do. It stands 
where five principal streets 
meet—near business, finan- 
cial, smart shopping, and 
theatre districts. Its courtesy 
and comfort are a tradition 
—modernly interpreted. 


550 Rooms—each with bath 
From $3.50 (single) up 


The 
Parace Hore. 


Market at New Montgomery 
SAN FRANCISCO 


ARCHIBALD H. PRICE, MANAGER 











Longnecker Motor Sales. And it 
is worthy of note that even dur- 
ing the past few months of small 
business, there have been no re- 
ductions in the force and no cuts 
in salaries and wages. 

A few basic principles of do- 
ing business, from which there 
never has been the slightest 
variance, tells the story to a 
large degree of Longnecker’s 
long years of success. 

“From the very beginning 
every car was sold with one 
thought in mind,” he says. “That 
is to sell the customer so well 
that I can sell him again. Either 
we sell a car (new or used) well 
or we don’t sell it at all.” 

This idea of continually sell- 
ing every owner his transporta- 
tion has resulted in over 85 per 
cent of repeat new car business. 

Clean Deals Responsible 

Deliveries of 1937 new model 
Pontiacs were 618, while the 
number of used cars was only 
576. This unusual new to used 
car ratio was brought about by 
a large number of clean deals, 
plus the fact that $50 was offered 
to every prospective buyer who 
would sell his own used car. 

Five new car salesmen and 
three used car men make up the 
sales force. Longnecker is his 
own salesmanager and has been 
from the beginning. 

The five new car men have 
served the Longnecker organi- 
zation and Pontiac 18, 10, 9, 6, 
and 3 years respectively ... 
a total of 46 years or an average 
of more than 9 years per man. 
One used car man has been 
with the company 7 years; the 
other two, 2 years each. 

All of Longnecker’s salesmen 
handle their own deals through 
to the finish. They do their own 
appraising, work out the terms 
of the deals and bring every 
detail of the transaction right up 
to the point of delivery. That is 
the first contact that Longnecker 
has with the sale. He makes the 
delivery of every new car him- 
self; signs up the purchaser; 
goes out for a ride with him in 
his new car and tells the owner 
that from that point on he can 
look to him as head of the firm 
for satisfaction. 

Longnecker’s first knowledge 
of the used cars that are taken 
in trade is when the order for 
reconditioning is brought to him 
for his approval and when the 
car first appears on his personal 
used car stock record. 

Checks on Salesmen 

After a deal is completely fin- 
ished . . . all washed out ,, , 
the last used car sold and noth- 
ing but cash and notes to show 
for the original new car... 
that is when Longnecker checks 
up on the salesman. If the 
amount of net profit to the 
company on the whole transac- 
tion is less than the total com- 
missions paid to the salesman, 
then the salesman who sold the 
new car and took in the first 
used car is charged with the 
amount by which the commis- 
sions exceed the net profit. 

In other words, if the net pro- 
fit on a deal amounted to $40 
while the commissions paid 
totaled $60, then the original 
salesman is charged with $20. 

Commissions are paid on used 
cars as follows: $5 on any car up 
to $50; $6 on any car from $50 
to $100 and 7 per cent on every 
thing above $100. Thus there is 
a greater incentive to keep the 
low priced used cars cleared out. 

An effective plan is in force 
in the service department. When- 
ever the net profit in the de- 
partment for one month exceeds 
$175, the service manager is 
paid 5 per cent on the net, the 
amount being figured on a retro- 
active basis. The same plan ap- 
plies in the parts department. 
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REPRESENTING 73 YEARS of service at the Longnecker Motor Sales 


(Pontiac), Erie, Pa., are, left to right, standing, T. J. 


Hayhow, 10 years; 


Carl P. Longnecker, founder of dealership who is celebrating 30 years as 


Pontiac dealer; and L. V. Hancock, nine years. 


Seated, left to right, 


H. A. Wilbur, six years, and J. D. Hiney, 18 years. 


10% of Denver Used Cars 
9 Years Old When Bought 





Special to Automotive News 

DENVER.—According to fig- 
ures just released by the Motor 
Publishing Co. here, more than 
a fifth of Denver’s motorists 
paid between $700 and $800 for 
the automobiles they drive. 
Forty-one out of every 1,000 
paid $1,000 or more. 

The survey covers the 80,000 
automobiles licensed in Denver 
in the first five months of this 
year, and is based on a cross- 
section sampling of 1,000 motor 
car owners. 

A total of 38,320 of the auto- 
mobiles being driven here still 
are owned by the original pur- 
chasers and include 3,440 which 
were bought in 1929 or before. 


Faulty Lighting 
Tops Defects in 
Seattle Testing 


SEATTLE.—Causes of rejec- 
tions handed out at the state in- 
spection stations in Washington 
show headlights and lighting in 
the lead. 


Indicative of what the tests 
are showing up is the result of 
a week’s inspections at the big 
Seattle station, as follows: 


Number of motor vehicles in- 
spected during week, 4,553; de- 
fects — brakes, 711; alignment, 
151; lighting, 1,154; visibility, 
(windshields, etc.), 71; horn, 25; 
windshield wipers, 33; mirror, 
4; tail light, 105; stop light, 300; 
other lights, 51; front system, 
187; pedal clearance, 286; hand 
brake, 33; tires, 37; clearance 
lights (applying to trucks and 
buses), 23; trailer, 6; reflectors, 
33; flares, 33 and signal device, 1. 

The Bellingham station opened 
June 28. Everett and Tacoma 
are to follow shortly, negotia- 
tions now being made for loca- 
tions. 





Mass. Legislature Amends 
Automobile Insurance Law 


BOSTON.—There was such a 
controversy over refusal of in- 
surance companies to issue poli- 
cies to many owners early in 
the year, which necessitated 
hundreds of appeals to the State 
Board, that the Massachusetts 
legislature has amended the 
law. Many people did not know 
until too late that they could 
not put their cars on the high- 
ways January 1 as usual. 

As amended the law provides 
that if a policy is in full force 
on Nov. 10, and an insurance 
company decides not to carry 
the risk the following year, the 
motorists shall be given written 
notice of said intent on or before 
Nov. 15. It ends with a clause 
that “this notice shall not be 
| deemed a refusal under the gen- 
eral laws, etc.” 





Of the remaining machines still 
operated by the original pur- 
chasers, 13,040 were bought in 
1937, 10,080 in 1936, 4,080 in 
1935, 2,240 in 1934, 1,200 in 1933, 
and 400 in 1930. 


Most of the used cars bought 
were purchased when they were 
one to two years old, although 
4,320 of the 41,680 machines in 
this category were nine years 
or more old at the time of pur- 
chase. One hundred sixty of 
these nine-year-old used cars 
were purchased in 1934 or be- 
fore, and still are chugging over 
the streets and highways. The 
cost of automobiles ranges as 
widely as the purse contents of 
the motorists. 


Price tags on 3,280 of the cars 
were marked at less than $50; 
5,920 more were bought for less 
than $100; an additional 8,320 
sold for $100 to $199; 6,000 were 
priced between $200 and $299; 
5,760 went for $300 to $399; 5,- 
600 were priced at $400 to $499; 
5,040 from $500 to $599; 1,120 
from $600 to $699; 17,760 from 
$700 to $799; 5,200 from $800 to 
$899; 6,720 from $900 to $999; 
and 9,280 carried price tags 
ranging from $1,000 to $12,500. 


The present retail value of 
12,880 of the cars being driven 
by Denver residents is esti- 
mated at less than $50, but 1,600 
of the automobiles here are still 
estimated at more than $1,000. 
Of the 12,880 automobiles now 
listed at $50 or less retail value, 
1,520 of them originally were 
bought for more than $1,000 
while 8,080 of them carried price 
tags of less than $250 when their 
present owners drove them 
away. 


In the table of present retail 
value are 13,040 cars listed at 
$50 to $99; 11,520 at $500 to 
$599 and 10,000 at $400 to $499. 
A total of 1,280 1925-or-earlier- 
model cars still are licensed in 
Denver, of which 559 are being 
driven by their original owners 
and 721 have been resold as 
used cars. 


There are 1,360 1926-models, 
including 400 still driven by the 
original purchasers and 960 re- 
sold as used cars. The figures 
include 1,720 1938-model cars, 
13,200 1937 models, 13,260 1936 
models, 7,840 1935 models, 5,920 
1930 models, 1,920 1927 models. 





AN’s Almanac, published once a 
year, is considered THE reference 
book wherever automotive informa- 
tion is desired. 
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(California Franchises available for| 
low priced line of cars, trucks,| 
commercial units. Auto dealers 
or business men of proven ability! 
preferred. Investments range from| 
($5,000.00 to $75,000.00. For details! 
jwrite Box 164, Automotive News,| 
aoe o Center Bldg., Detroit, 

ich. 








Pontiae’s Oldest Dealer Never in the ‘Red’ 


N.J. to Revoke 
Tags of Cars 
Not Inspected 


TRENTON, N. J.—New Jer- 
sey’s Motor Vehicle Department 
this week began preparations to 
revoke registration tags of auto- 
mobiles which have not been 





submitted for compulsory in- 
spection in compliance’ with 
state law. 


Plans are to mail notices to 
those, who ignored previous 
summons, that licenses will be 
lifted in five days unless cars 
are brought immediately with 
explanations for delays. 


As the state’s first semi-an- 
nual inspection period draws 
to an end, the testing program 
is regarded as highly success- 
ful by motor vehicle officials and 
is credited with being largely 
responsible for a decrease in 
both highway accidents and fa- 
talities. Latest figures available 
at this writing show that since 
the program was inaugurated in 
January, 823,708 vehicles passed 
inspection, 296,304 on initial ex- 
amination and the rest on re- 
examinations. Many were tested 
several times before being final- 
ly approved. 


Since the inspections were 
started, there has been a 12 
per cent decrease in accidents 
and a 29 per cent drop in fatali- 
ties as compared with the cor- 
responding period of last year. 


New S.C. Truck 
Law Trips 554 


COLUMBIA, S. C.—State high 
patrolmen at the end of June 
made 554 arrests for violations 
of the new truck law since en- 
forcement was begun May 16, 
according to Capt. George R. 
Young. 


“Most violations,’ Young said, 
“were of the 96-inch width limit 
and for improper lights. The 
statute requires certain clearance 
and pe lighting equip- 
ment. 


“The majority of the trucks 
are complying with the law 
now,” he added. “A number of 
violations were of that provision 
restricting gasoline tank capacity 
to 30 gallons and outlawing 
auxiliary tanks.” 











George E. Emmons 


SCHENECTADY, N. Y.— Funeral 
services were held in Pasadena, 
Calif, Wednesday for George E. 
Emmons, 80, formerly manager of 
the Schenectady Works of the Gen- 
eral Electric Co. and retired vice— 
president in charge of manufactur- 
ing for the company. 


My wife Ethel says that for 
eam living, at reasonable 
rates, there’s nothing in Detroit 
like the Book-Cadillac. It’s not 
“merely a place to stay”, it’s 


a place to live enjoyably. All 
rooms are spacious and mod- 
ern. Minimum rate, $3.00. 


Se TT 


HOTEL — DETROIT 


W. O. Seelbach, Manager 
National Hotel 
Management Co., Inc. 
Ralph Hitz, President 
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Future 


General concensus, with stocks and business outlook 


The News of Automotive Advertising 
By Pete Wembhoff 


Report by Wilding Picture 
Productions, Inc., shows com- 
pany’s Culver City (Calif.) 
studio, located on _ Selznick 
International lot, was particu- 
larly active during first half 
actually besting the _ theatri- 
cal production on the Selznick. 
Flickers were turned out dur- 
ing the period for Goodyear 
Tire, Dodge and Oldsmobile, 
plus numerous others in other 





San Antonio New Car Sales 


In June Slightly Over May 


Special to Automotive News 

SAN ANTONIO, Tex.—While 
new car sales for June were still 
far below normal, they exceeded 
May by four cars, and dealers 
improvement 


Zephyr, 7; Nash-Lafayette, 4; 
Oldsmobile, 12; Packard, 10; 
Plymouth, 33 (and 5 commer- 
cials); Pontiac, 14; Studebaker, 
23; and Willys, 7 (and 1 com- 
mercial), 

Registrations by out-of-county 
dealers accounted for one Chev- 
rolet, one Chrysler, one Ford 
and one White truck, making a 
total of 313 cars, 39 commercials 
and 34 trucks, for a grand to- 
tal of 386 units. 

June sales during preceding 
































years were as follows: 1933, 504; 
1934, 661; 1935, 617; 
1937, 760, 1938, 386. 
during the preceding 
months of the current year have 
been as follows: January, 587; 
February, 509; March, 708; April, 
445; and May, 382. 


1936, 976; 


William Ogg Fitzgerald's famous 
cartoons appear exclusively in Auto- 
motive News. 
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on the upbeat, is that advertising in general, and automo-| lines. fies hls co 
Y, | tive in particular, will take a decided spurt this fall con-| _.Currently in production are — 
= ith 1939 del films for Willard Storage Bat-| State and _ county elections, 
to current wi mode! announcements. Nothing un- : : plus WPA work, are expected to 
oi ysual about that, except that >——______—__ an ae be relieve the used car situation, 
on the follow-up spieling prom-| through use of an agreement, Body, Dodge, Goodyear ‘and Duo- which will in turn help new car 
= ies to be much heftier than] to compel British retailers to | Therm. rear Pg — oe ans > 
Ih last year. require an initial down pay- ee ual makes, were as fol- 
Advertising generally so far} ment of at least 25 per cent, | Opening lows: 
to this — Siam ee ane 7 = no official action’s Associated Sales Co., Detroit, i 63 tend +7 ee Ses 
S| fering the most, while net- ae which produces promotional and | 13 ‘trucks); Chrysler, 1; DeSoto, 
. york radio is showing an av-| Recession? training slidefilms, has opened|3; Diamond T, 1 truck and 1 
h | erage 5 per cent gain over a] With all three studios in full| 2 Chicago office in Monadnock | commercial; Dodge, 18 (and 3 
year ago. It’s generally con-| operation, production of Wilding | PUilding. commercials and 3 trucks); Fed- 
ceded, however, that newsprints| commercial pix for first half of| Firm recently affiliated with|eral Truck, 1; Ford, 67 (and 9 
a and mags will be first to feel] 1938 touched a new all-time| Industrial Pictures. In charge of| commercials and 11 trucks); 
's upswing in automotive ads, so/high, eclipsing the previous] new office will be B. M. Ikert,| Graham, 1; Hudson, 10; IHC 
o pe i; aie as meee Get record sales during the cor-| former technical editor of Motor| Truck, 6 commercials and 4 
o ic : . ‘ ; 4 
d est half losses during the re- responding period of 1937. Age. trucks; LaSalle, 3; Lincoln- 
y mainder of 1938. ge ® 
n This reduction of 1938 losses, 
- as compared with last year, e teletype gives Wing 
e will likewise be lot easier since 
e lat few months of 1937 wit- 
n nessed start of declining revenue. ee FE 
: Curb : 
- Action to halt advertising 
d of sale of cars on installment 
- plan, when no initial down 
payment is required, has been 
taken by the Society of Motor 
Manufacturers and Traders 
Ltd., in London. 
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Society persuaded makers 
and distribs through interpre- 
tation of dealer contracts’ pro- 
hibition of “undesirable” ad- 
vertising. 

Movement also under way, 


Wash. Dealers 
Urge Increased 
Newspaper Ads 


SPOKANE, Wash. — Promo- 
tional problems were discussed 
here by 38 automobile dealers 
of Spokane and Coeur D’Alene. 
W. J. Richmond, president of 
Spokane Automobile Dealers’ 
Assn. presided. 

Presentation of the subject 
was made by Robert Mount, of 
Portland, secretary of the Paci- 
fic Northwest Newspaper Assn. 

Following the address and 
open-forum, the following reso- 
lution was passed: 

“Recognizing the newspaper’s 
value as an advertising medium 
in the successful sales promotion 
of passenger cars and trucks, 
and 
“Believing newspaper adver- 
tising is best suited to the indi- 
vidual and collective needs of 
both dealers and distributors, 

“This group of automobile 
dealers here assembled unani- 
mously resolve to recommend to 
our respective factories by wire 
and letter, that newspaper ad- 
vertising be substantially in- 
creased.” 








Girdler Says Republic 
Plans No Wage Cuts 


YOUNGSTOWN, O.—No re- 
duction in wages is planned by 
Republic Steel Corp, Tom 
Girdler, president of the board, 
has announced. 

Announcements have _ been 
Made by heads of various other 
Companies and steel union lead- 
ers that no action has yet been 
taken to revise wages following 
@ reduction of steel prices an- 
hounced recently. Phillip Mur- 
ray, CIO chairman, said the steel 
Industry and CIO have not dis- 
cussed wage reductions. 


| S.C. Fuel Receipts, Off 
COLUMBIA, S. C.—Gasoline tax 
Collections for June totaled $938,167, 
iggpPared with $945,264 in June, 
| Q 7, according to Chairman W. G 
} “ery of the state tax commission. 





9.90 P.M Boston ticket office of American Airlines. J. G. 

” ae James: “Give me a seat on Trip 9 to New York, 
and reserve a berth on The Mercury from New York to Los 
Angeles tonight.” 





9-99 P.M Airlines clerk dictates by teletype to N. Y.: RES- 

° 8+ ERVATIONS — NEW YORK —3— 14— NEED JAMES 
ONE NEWARK-LOS ANGELES TODAY THE MERCURY ARRIV- 
ING NEWARK FLIGHT 9 FROM BOSTON TODAY. 





9.95 American Airlines clerk: “Mr. James, New York 
. P.M. advises us by teletype that your reservation on 


The Mercury is made. You'll be in Los Angeles at 7:50 A.M. 


tomorrow.” 





9-91 P.M American Airlines clerk: “Yes, sirl ... You have 
P °° seat 20 on Trip 9. I'll check New York and let 
you know at once about your reservations on The Mercury.“ 
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9-93 P.M On the same connection, the teletype at Boston 


receives 


New York's 


reply: RESERVATIONS — 


BOSTON —3—14— CONFIRMING JAMES ONE NEWARK-LOS 
ANGELES TODAY THE MERCURY. 


@ Here’s an example of how Teletypewriter Service 
gives American Airlines, Inc., fast communication — as 
important to air service as 200-mile-per-hour planes. 

Many other kinds of businesses find Teletypewriter 
Service equally valuable in other ways. For example, 
in speeding invoices, stock deals, production and ship- 
ping instructions accurately between distant points, on 
company forms, with all necessary carbons. Typing 
by wire is as convenient as talking across a desk — 
as convincing as talking in black and white. 

A joint analysis of your communication problem 
made by your own people and Bell System represen- 
tatives will determine your special needs. Just call 
your nearest telephone office. 


BELL SYSTEM ( a 
TELETYPEWRITER SERVICE “=~ 
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Black Urges Texas Assn. to Fight Truck Law 


Brands New Weight Law 
Unfair to Industry, Public 


that 





ufacturer ever accorded 
privilege. 

Citing the fact that the motor 
transportation industry, repre- 
senting a newer form of distri- 
bution, has met with stiff re- 
sistance from some _ quarters, 
Black compared this resistance 
to that offered by canal boatmen 
years ago when railroads first 
came into the picture. 

“The fact that this resistance 
has not been effective in its at- 
tempt to check the truck trans- 
port industry is evidenced by 
the steady growth of truck regis- 
trations and the continued adap- 
tion of this agency of transpor- 
tation to the current needs of 
shippers,” he declared. 

“But there is no question that 
your progress has been slowed 
up to a certain degree by ar- 
bitrary laws and_ restrictions 


DALLAS.—Branding as “ty- 
ranical and dictatorial’ the un- 
fair legislation levied against 
Texas truck operators, Robert 
F. Black, president of the White 
Motor Co., Friday urged dele- 
gates to the annual convention 
of the Texas Motor Transporta- 
tion Assn. here, to seek im- 






















of public goodwill in their battle 
to rid the motor transportation 
industry of hampering legisla- 
tive restrictions. 

Black addressed his remarks to 
more than 500 enthusiastic truck 
operators assembled in the Adol- 
phus Hotel for the annual asso- 
ciation meeting. A director and 
vice-president of the Automo- 
bile Manufacturers Assn. and 
chairman of that group’s Motor 
Truck Committee, Black has for 
many years been an aggressive 
leader in the truck industry. 
Last fall he delivered the key- 
note address before the Ameri- 








A NEW PORTABLE house, which can be carried on the roof of a car while traveling, 
has just been introduced by the Patrick Collapsible House Co., Detroit. A metal frame 
is clamped to the car while the compact form is carried on the car's roof, as shown in 
above photo. At the bottom is shown how the 6 x 9 feet house appears when set up. 


can Trucking Assns. convention, 
thus became the first truck man- 


NoRol Device 
Available for 


Cars, Trucks 





ST. LOUIS.—The Wagner 
NoRol is now available for 1937 
and 1938 hydraulic brake- 
equipped cars and most of the 
popular makes of trucks, ac- 
cording to the Wagner Electric 
Corp. 

NoRol is a safety device which 
keeps a car from rolling back- 
wards when a stop is made on 
an incline or hill. It acts auto- 
matically, holding the brakes 
“set” until the car is started 
forward. 

In bringing a NoRol equipped 
vehicle to a stop, the driver 
simply applies the brake and 
disengages the clutch in the 
conventional manner. An auto- 
matic check retains the hy- 
draulic pressure in the braking 
system, and this pressure holds 
the brakes “set” as long as the 
clutch pedal is depressed. This 
feature enables the driver to 
take his “brake foot” off the 
brake pedal and have it free to 
operate the accelerator. When 
the clutch is released, NoRol 
automatically releases the 
brakes. 


Fourth Dimension, a regular fea- 


ture by Pete Wembhoff, offers news 
of automotive advertising. 
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Enjoy Chicago's 
summer sports and 
entertainment while 
living at this world- 
famous Hotel. 
A. S. Kirkeby, Managing Director 


THE 


Blackstone 


MICHIGAN AVENUE, CHICAGO 








which not only have been costly 
in time and money to you as 
operators, but also have de- 
prived the consuming public of 
the full benefits that can be pro- 
vided through your facilities.” 


Calling to mind the fact that 
well over a third of a billion 
dollars has been spent on Texas 
roads during the past 10 years, 
Black said it was regrettable 
that unfair restrictions prevent- 
ed citizens of the state from 
making full use of these roads 
and reaping the benefits of low 
cost transportation. 


“We look upon the United 
States as a democrauic country, 
and yet we live by some statutes 
that parallel those of foreign na- 
tions where dictatorship forms of 
government impose restrictions 
to protect state-owned railroads. 
I have in mind restrictions sim- 
ilar to the unfair Motor Truck 
Weight Law under which you 
operate in Texas. 


“Though worded differently, 
your Texas law says about the 
same thing as a motor truck law 
now in effect in Germany. The 
German law confines the truck 
area to an arbitrary distance, 
while your law states that you 
cannot carry on a_ legitimate 
business in moving remunerative 
payloads beyond a railroad re- 
ceiving point.” 

Although motor trucks repre- 
sent only 20 per cent of the to- 
tal number of vehicles regis- 
tered in Texas, Black asserted 
they contributed $7,235,234 or 
37 per cent of total registration 
fees, and $18,885,960 or 45 per 
cent of the total collected in 
gasoline taxes. In stressing the 
importance of the motor trans- 
portation industry toward the 
well-being of the state, Black 
showed that more than 350,000 
Texans derived their living from 
the industry, and of that number, 
233,400 are truck drivers. 


Black stated that the day is 
not far distant when truck oper- 
ators in Texas will operate under 
legislation that will be equitable 
to all. Toward this end, he urged 
that truck owners seek to en- 
lighten the public as to the im- 
portance of the industry, lower 
transportation costs, better pub- 
lic service. 


George E. Clarke 

DETROIT. — Funeral services will 
be held here Monday for George E. 
Clarke, president of the Willys- 
Detroit Co., and for more than a 
quarter of a century a sales execu- 
tive in the automobile industry, who 
died Friday. He formerly was as- 
sociated in a sales capacity with the 
old Maxwell Motor Co. In 1931 Mr. 
Clarke became general manager of 
the Hupmobile Sales Corp., Michi- 
gan distributor for the Hupp Motor 
Car Corp. In November, 1936, he 
was appointed president of the 
Willys-Detroit Co. 


| after the driver has applied the | 








Voluntary Car Inspection 


Set in Half of Wis. Counties 





By John E. Hubel 
Special Writer, AN 
MADISON, Wis. — Business 
will be good this year for garage 
operators in about 50 of Wis- 
consin’s 71 counties, the state 
having established inspection 
lanes in more than half of the 
counties. This has been accom- 
plished with co-operation of the 
Wisconsin Automotive Trades 
Assn, 


Although the tests of cars for 
defects are to be voluntary, it 
is believed by many garagemen 
that compulsory inspection will 
eventually be brought about, due 
to the fact that many owners 
of old cars will fear tests which 
will cost them for repairs or ad- 
justments of brakes, windshield 
wipers, glass and lights on cars. 


In discussing the safety cam- 
paign, sponsored by the state, 
West Burdick, director of safety 
for the state highway commis- 
sion said: 

“We are gratified at the state’s 
safety record this year. In June, 
1937, there were 73 automobile 
fatalities in Wisconsin. This 
June, up to the fourth week, 
there have been only six. Testing 
automobiles for defects should 
aid in our safety campaigns.” 

In the record of the Wisconsin 
highway commission, old cars 
and even newer models with de- 
fects, are responsible for most 
of the accidents on the road. 
During August, 1937, the records 
show, accidents in which the 
damage exceeded $50 numbered 
1,786. Cars older than four years 
figured in 52 per cent of such 
accidents. In cases where twd 
cars collided, one or both of the 
cars were older than 1933 mod- 
els in that month. 

Brakes are tested by means of 
decelerometers, with which the 
car inspection departments of a 
number of Wsconsin counties are 
equipped. The state highway 
commission has three of these 
devices, used for determining 
the distance a car will travel 


brakes. 
Many are in favor of re- 
placing the voluntary inspection 





system with a compulsory one. 


One advocate of the compulsory 
method is Louis Milan, execu- 
tive secretary of the Wisconsin 
Automotive Trades, who de- 
clared: 

“The facts and knowledge ob- 
tained from car inspections will 
definitely prove to the 1939 legis- 
lature the necessity for a com- 
pulsory motor vehicle inspection 
law.” 

Although official inspectors 
are not permitted to hint to the 
motorist as to the garage that 
would make a good job of ad- 
justment or repair, it is known 
that garages located in the vi- 
cinity of the inspection lane get 
the benefit of the orders issued 
by the inspector to have prompt 
repair or replacement made. This 
is due to the fact many of the 
more conscientious drivers, espe- 
cially when they are on a trip 
through Wisconsin’s scenic terri- 
tory, will not go much farther 
after having been warned that 
all is not well with brakes, lights 
or other major parts of the car. 

Many garagemen are now 
watching the habits of motorists, 
so far as asking for inspection 
is concerned, as most garagemen 
believe that drivers who know 
their cars are not in good con- 
dition will remain away from 
the inspection lanes. For this 
reason many counties have re- 
fused to take advantage of the 
voluntary inspection system, as 
they believe that compulsion in- 
spection is not far off. 


Poag Proposes 
Traffic Behavior 
School Courses 


DETROIT.—T h ec suggestion 
that all public schools include a 
standardized system of traffic 
education in their teaching 
schedules, is made by E. J. Poag, 
director of merchandising and 
advertising of the Dodge division 
of Chrysler Corp. 


Poag argues that there is no 
practical subject more common 
in interest than that of driving 
and one’s behavior toward ve- 
hicle traffic; he maintains that 
while recklessness, indifference 
and alcohol figure largely in the 
production of accidents, another 
quite impressive number of mis- 
haps are due to utter ignorance 
on the part of drivers as well 
as on the part of the millions 
who negotiate our streets and 
highways on foot. 


This ignorance, Poag points 
out, is amenable to education— 
the kind of instruction which by 
teaching traffic behavior along 
with the three R’s would add 
materially to the safety of mo- 
torists and pedestrians. 


“The lessons which such sys- 
tem of traffic education might 
provide,” explains Poag, “could 
be made extremely simple; in 
the lower grades they might 
even be given the form of play 
—such as crossroads puzzles and 
the like. The instruction would 
serve its purpose if it were to 
some extent patterned after the 
traffic regulations which police 
departments now use as _ basis 
for driving-license examinations. 

“Many pedestrians never 
drove, perhaps never will drive 
a car; hence whatever sense of 
caution they should bring to 
bear on their own traffic be- 
havior must normally come from 
self-education. A much more 
effective way of educating pe- 
destrians would be to teach 
them, in their school years, 
what to do and what not to do 
when they venture into the 
maelstrom of modern traffic.” 





Eyston Prepares 


For Speed Try 


SALT LAKE CITY. — Capt. 
George E. T. Eyston, English 
racing motorist who holds the 
world’s record of 312.2 miles an 
hour, arrived here this week for 
a try to better his own record 
on the Booneville Salt Flats. 

Eyston said he hoped to make 
flve and a half miles a minute, 
or 330 miles an hour. 


Funeral Rites Held 
for Lewis G. Stapley 


ALBANY, N. Y.—Funeral 
services were held here last 
week for Lewis G. Stapley, man- 
ager of the Empire State Auto- 
mobile Merchants Assn. 


Mr. Stapley, who headed the 
Genesco Automobile Co., Inc., 
Genesco, N. Y., served in the 
N. Y. Assembly from 1922 to 
1926. 





Experienced Manufacturers Agent 


Would be interested in proposition involving office 
or sales work with manufacturers or jobbers in 
Detroit and Toledo area. 


Moderate salary with proposition involving earnings 
increase based on results preferred. 

Have many valuable contacts in the automobile in- 
dustry and can provide best of references. 

Box No. 165, Automotive News, 527 New Center 


Bldg., Detroit, Mich. 
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Holiday Cuts Week’s Production to 24,414 Units 





Geographical Analysis 








Four Months, 1938-1937 
PASSENGER CARS 
Unit Pct. 
1938 1937 Loss Loss 
New England 40,447 84,300 43,853 52. 
Middle Atlantic 135,386 255,735 120,349 47. 
South Atlantic . 65,998 128,546 62,548 48.6 
E. North Central . 150,516 349,727 199,211 57. 
E. South Central 28,090 51,882 23,792 46. 
W. North Central 80,586 131,477 50,891 38.7 
W. South Central 62,422 84,221 21,799 25.8 
Mountain States 20,542 42,463 21,921 51.6 
Pacific States . 55,593 116,006 60,413 52. 
Total ................. 639,580 1,244,423 604,843 48.6 
State by State 
Unit 
1938 1937 Loss 
NEW ENGLAND 40,447 84,300 43,853 
Maine : 3,337 Tate 3,940 
New Hampshire 1,659 4,691 3,032 
Vermont ................. 1,378 2,650 1,272 
Massachusetts 22,932 44,722 21,790 
Rhode Island ........... 3,282 7,721 4,439 
Connecticut ..... 7,859 17,239 9,380 
MIDDLE ATLANTIC 135,386 255,735 120,349 
New York . Beced canta 68,728 118,706 49,978 
New Jersey 24,350 41,931 17,581 
Pennsylvania 42,308 95,098 52,790 
SOUTH ATLANTIC 65,998 128,546 62,548 
Delaware ...... 1,716 3,121 1,405 
Maryland pinta 8,714 15,630 6,916 
District of Columbia 5,921 10,236 4,315 
Virginia fae 10,611 17,642 7,031 
West Virginia .. sk 5,196 11,653 6,457 
North Carolina .......... 9,733 18,692 8,959 
South Carolina 4,876 9,882 5,006 
Georgia .......... 10,610 22,489 11,879 
Florida i palletes 8,621 19,201 10,580 
E. NORTH CENTRAL - coc 150,516 349,727 199,211 
Ohio ....... xathuitiee 33,334 96,039 62,705 
BUDO. .....:0800.:. .... §2,879 97,053 44,674 
MIN, seer cosets ae siunds textures 20,551 47,041 26,490 
Michigan 25,569 74,367 48,798 
MEI Soci ccc ce akecccuvinsebecs 18,683 35,227 16,544 
E. SOUTH CENTRAL ssi 28,090 51,882 23,792 
Kentucky ............. 8,505 15,630 7,125 
Tennessee ......... 9,535 16,231 6,696 
Ainbama ................ 5,743 12,171 6,428 
Mississippi ....... id 4,307 7,850 3,543 
W. NORTH CENTRAL ... 80,586 131,477 50,891 
Minnesota .......... einen 20,231 28,915 8,684 
I: sisieeseceen s . 14,338 21,249 6,911 
Missouri .... 24,496 40,100 15,604 
North Dakota ............... 3,155 3,699 544 
South Dakota ects 2,977 4,252 1,275 
NEE vests sckic-cinsasaciienmaas 7,678 12,013 4,335 
ee 7441 21,249 13,538 
W. SOUTH CENTRAL ...... 62,422 84,221 21,799 
MS 2. 25 cass fosssasssonasiicics 5,261 8,630 3,369 
Louisiana ie ae ae, J 8,123 11,726 3,603 
Oklahoma .... debe teaeaasics 11,324 15,708 4,384 
» Pere 48,157 10,443 
MOUNTAIN STATES | 20,542 42,463 21,921 
Montana 3,414 7,094 3,680 
Idaho ..... 2,494 5,604 3,110 
Wyoming 1,845 3,408 1,563 
Colorado 5,708 12,023 6,315 
Arizona 1,866 4,169 2,303 
New Mexico sae 1,977 3,448 1,471 
BM oy ocagi fe a2s xa avvessbvasevaninecouss 2,434 5,202 2,768 
Eee 804 1,515 711 
PACIFIC STATES ae 55,593 116,006 60,413 
errr e 42,994 85,805 42,811 
Oregon atk 5,667 12,499 6,832 
Washington . 6,932 17,702 10,770 
TOTAL ................ 639,580 1,244,423 604,843 
*Wisconsin Estimated for 1938. 
Plant Activity 
Bantam resumes assemblies on two days 
Buick will get in four days’ work currently 
Cadillac-LaSalle about 2% days’ operation this week 
Chevrolet expects to get usual three days currently 
Chrysler figures to work usual two days this week 
DeSoto continues on two-day basis currently 
Dodge around three days’ operation set this week 
Ford final lines closed down until next Monday 
Graham continues on shutdown current week 
Hudson figures on about two days currently 
Hupmobile plant remains shut down 
Lincoln expects to resume operations next week 
Nash ; rate unchanged on three-day basi: 
Oldsmobile plans on about three days currently 
Packard usual two-day operations set for this week 
Plymouth plans to get in normal four days currently 
Pontiac reopens next week after short shutdown 
Studebaker around two days’ work this week 


Willys 


operations remain closed down 


Ford, Pontiac 
Due to Resume 
Next Monday 


By Pete Wemhoff 
Associate Editor, AN 

DETROIT. — Holiday-curtailed 
operations, plus temporary ces- 
sations at Ford and _ Pontiac, 
dropped United States and Ca- 
nadian car, truck production to 
24,414 units the current week, 
ending July 9, compared with a 
revised total of 42,170 units last 
week and 98,408 vehicles in the 
corresponding period of 1937. 

Operations at both Ford and 
Pontiac will be resumed next 
Monday, and next week’s out- 
put is expected to approach to- 
tal production in the week end- 
ed July 2. Following the week 
ending July 16, it is likely that 
production will start a normal 


decline as 

AN's Production various plants 
Estimate begin mode] 
change over 
periods. Sev- 
eral manufac- 
turers, how- 
ever, are not 
expected tc 
in augurate 
cha n geover: 
until around 
Aug. 1 or lat- 
er, depending 
entirely on re- 
tail sales, 
which have 
shown a con- 
traseasonal in- 
crease in many 
instances dur- 
ing the past 
several weeks. 


With Ponti- 
ac deferring 
resumption of 
post - holiday 
operations un- 
til next Mon- 
day, the Gen- 
eral Motors 
group total for 
the current 
week dipped to 
13,016 units as 
against a re- 
vised total of 
15,981 vehi- 
cles last week 
and 39,558 
units in the 
July 9 period 
a year ago. Chevrolet showed a 
slight decrease this week to 9,- 
150 units, comparing with 10,- 
050 units a week ago. Buick, 
normally on a five-day basis, 
lost one day due to the holiday 
with the result that its projec- 
tion for the current week fell 
to 2,341 units as compared with 
3,281 last week. Oldsmobile, on 
the other hand, boosted its pre- 
vious week’s total of 1,070 units 
to approximately 1,200 this week 
while Cadillac-LaSalle had 325 
cars projected. 

Chrysler divisions had _ 17,225 
cars and trucks set for the cur- 
rent week, up slightly over the 
7,175 units produced in the pre- 
ceding week and comparing with 
20,740 units assembled in the 
corresponding week of 1937. 
Plymouth’s 4,210 projection again 
topped the Chrysler group, fol- 
lowed by Dodge’s 2,050, Chrys- 
ler’s 615 and DeSoto’s 350 units. 

With 648 jobs carded, Nash for 
the second successive week led 
the independent producers. Pack- 
ard, with 600 projected was a 
close second, while Studebaker 
had 100 cars scheduled for the 
week. Bantam, following a sev- 
eral weeks’ shutdown for plant 
improvements, resumed final as- 
sembly this week and expected 
to turn out 50 units. Willys, 
Graham and Hupmobile re- 
mained closed down, while the 
miscellaneous group accounted 
for approximately 2,400 cars and 
trucks according to AN figures. 











AN’s Production Estimate 


(U. S. and Canada) 
Weeks Ended July 9, July 2 


Week Same Week July Jan. 1 
Ending Week Ended to to 

July 9 1937* July 2* Date July 9* 
GEN. MOTORS 13,016 39,558 15,981 13,016 523,861 
+Chevrolet .... 9,150 24,000 10,050 9,150 360,205 
NEG sis Vaves esses 2,341 3,709 3,281 2,341 716,901 
Oldsmobile 1,200 5,099 1,070 1,200 40,115 
Pontiac ......... $ 5,650 1,205 + 34,650 
Cadillac-LaSalle 325 1,100 375 325 11,990 
FORD ou... t 20,680 12,315 + 353,130 
+Ford ............ + 20,000 11,950 + 340,890 
Lincoln-Zeph. + 650 350 7 11,660 
Lincoln .......... $ 30 15 + 580 
CHRYSLER ...... 7,225 20,740 4,175 7,225 258,080 
+Plymouth .... 4,210 9,200 4,200 4,210 129,740 
+Dodge .......... 2,050 8,100 2,020 2,050 75,465 
Chrysler ....... 615 1,760 605 615 30,770 
DeSoto ............ 350 1,680 350 350 22,105 
PACKARD ......... 600 2,500 600 600 28,185 
+HUDSON ......... 375 1,873 405 375 25,425 
*STUDEBAKER 100 1,895 1,540 100 19,947 
ere 648 1,870 654 648 15,663 
+WILLYS ........ + 1,000 + + 71,879 
tBANTAM ....... 50 + 50 1,982 
GRAHAM ........ + 256 $ + 1,679 
HUPMOBILE . + + + 265 
+MISC. 2,400 8,036 3,500 2,400 93,985 
TOTAL ..... 24,414 98,408 42,170 24,414 1,330,081 


*Revised. tIncludes trucks. ¢Closed. 





June’s New Car Sales Seen 


Around 165,000 Units 


DETROIT.—Only seven states so far have reported June pas- 
senger car registrations, making almost impossible a definite 
estimate on the month’s final total, since many of the states re- 
ported are not considered representative of the national trend in 
June. However, two of the seven states reported are showing 
slight increases over May figures, with three others only slightly 
below the previous month’s registrations. 


Partial returns from a majority of states, however, reveal 
that June’s grand total will be under May’s 178,060 registrations, 
and a final June total of between 165,000 and 170,000 units is 
probable. Late reporting states however, may force revision of 
this early estimate one way or the other; but regardless of which 
way it is, it’s certain that June’s total will be considerably higher 
than anticipated some weeks ago. 


The seven states reporting to date account for 7,238 new car 
registrations, compared with 8,474 units in May and 15,445 sales 
in June, 1937. 


Truck Sales for June Placed 
Near 25,000 Mark 


DETROIT.—On the basis of only seven states so far accounted 
for, it is not possible at this time to project a definite grand total 
of new truck registrations for the month. However, in view of 
the fact that only one of the seven states report an increase 
over May, it is fairly certain that June’s final figure will hover 
in the neighborhood of 25,000 to 30,000 registrations, with the 
likelihood that it will be nearer the lower figure. 


Late reporting states, however, may change the picture some- 
what, but AN feels quite sure that the month’s total will not go 
beyond the top or bottom figures stated. The seven states so far 
heard from account for 1,528 registrations in June, as against 
1,882 units in May of this year and 3,274 units in June of 1937. 





Passenger Car Registrations 
Five Months, 1938-1937 

















May 193 1937 Unit 
May Pos. 1938 Pos. 1937 = Pos. Loss 

Chevrolet ....44,021 | 1 | 202,790 | 1 | 341,537 | 2 | 138,747 
Ford 35,519 | 2 | 173,725 | 2 | 407,291 | 1 | 233,566 
Plymouth ... 27,925 | 3 | 111,434 | 3 | 215,087 | 3 | 103,653 
Buick 14,738 | 4 {| 67,187 | 4] 83,186 | 7| 15,999 
Dodge 9,923 | 5| 46,046 | 5 | 118,360 4 72,314 
Pontiac 8,959 | 6 42,480 | 6 93,773 | 5 51,293 
Oldsmobile ... 8,904 | 7]! 40,100 | 7 86,305 | 6 46,205 
Packard 4,750 | 8 21,464 | 8 47,468 | 8 | 26,004 
Chrysler 4,602 | 9 | 21,218 | 9 | 38,821 | 10 17,603 
Hudson 3,612 | 10 17,805 | 10 43,295 | 9 25,490 
DeSoto 3,291 | 11 15,884 | 11 | 32,076 | 13 16,192 
Nash 3,149 | 12 | 14,744 | 12 | 34,080 | 11 19,336 
Studebaker | 2,926 | 13 14,563 | 13 33,882 | 12 19,319 
Cad.-LaSalle 2,472 | 14 | 11,005 | 14 18,320 | 15 7,315 
Lincoln 1,625 | 15 | 7,939 15 | 11,776 | 16 3,837 
Willys 1,053 | 16 5,930 | 16 | 23,086 | 14 17,156 
Graham 366 | 17 2,162 | 17 | 6,268 | 17 4,106 
Miscellaneous 230 | | 1,164 | | 1,509 345 

TOTAL 178,065 817,640 1,636,120 818,480 
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New Passenger Car Registrations, All States for May, 1938-1937 


Registration figures are compiled from the records in the Recretare of state’s offices and published as released weekly in Automotive News. When all states have been reported, the entire 
tabi is reprinted, usually not later than the tenth of the following month. 
CHRYSLER NON-AFFILIATED 


GENERAL MOTORS 
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Delaware "38 121] 64; 3{ 187 a | 669! «= 362) ~«1011| 4) 105 8| 6 ~~ 629 
87 118! 233 $a! 8} 310 ;| 99 111 613} 263) | 266 1 | 21 | § ot | 93| 1236 
Florida 38 136) 420| 649| 222; 30) 651| 33/ 117! 96) 1149) 713) 55) 768 5| 103| 47) 81) 33) 47) + #418] 2900 
’37| «61| +«+41| 189) 449| 740] 210) 16| 747| 57| 211| 200) 1441] 1003 75| 1078] 21! i 31| 141/ 29) 106) 15 3727 
Georgia 38}. -26|. 21) +4105) + 252) 404) 169) 14) 568; 12| 98) 91| 952) 620 24) +644 ir. 30! 67| 31 12 . {| 2210 
371 82| 64| 276| 607| 1029] 195] 15] 1154] 47] 273! 199| 1883] 1496 42| 1538 124 85| 142| 84 4950 
Idaho 38, +26) ~=«10 3 109| 183{ 48 2| 198 7 36| 27) 314) 164 12} 176 | § 20 2) +30 785 
37; 29 an 158} 282] 49| 1| 366 47| 584) 365 12} 377] 12 45| 14| 49 1414 
illinois  #«‘38| +301 ail 20 2 1939| 3245| 1326) 94) 3112) 117! 690| 764) 6103) 2433 a sae 20) a3 ia} Saal 237, «=59) +=«+16 13191 
871 689! 691] 2099] 3426! 6905] 1624| 123| 5014] 273] 1700! 2096| 10830} 6255! 231| 6486] 85| 599| 987| 906! 568| 267/ 20 27653 
indiana ~—_°38|+~»129| 103|  273| 873| 1378| 366| 22| 1283|  32| 285| 260| 2248) 1104) 34) 1138] 6| 129| 57|  77| 115| 36) 12 5196 
’37| 262) 230) 723] 1462| 2677] 484! 31] 2230] 77| 720| 834! 4376) 3093) si 3144 = 378| 238] 201) 416] 250 9 11710 
lowe '-38| 76) 38| 195| 652) 961] 248 | 1549) 10, 147! 199) 2163) 1202 7 1223] 105| 67| 57| 67 17 1 4668 
37, 158] 81| 402) 950} 1591] 360! 9] 2280! 33] 338] 454] 3474) 2206 32| 2238] 33 220} 158] 112) 141] 77 1 8045 
Kansas 38|—«48|~=S «BO 94) 313 505| 141| 6| 765) 9| 81{ 103) 1105) 509’ #17) 526 7| 65! 35! 39) 401. 131. | 2335 
___ ‘37 76] ~=70| +=237/ ~=558| 941) 178] 3] 1116) 14] 211| 245) 1767) 1134! 12! 1146 11! 132] 81! 70) 74! = | 4261 
Kentucky  £°38) 652)  20| 132) 313! 517] 129; 6{ 582) 3! 89| 94) 903) 372; 10) 382] 1} 43! 18! 24| 23) im 1924 
a ’37| 108! 62! 312| 716) 1198] 194] 15] 1223] 31 = 258! 1927] 1277! 24| 1301] 10! 107! 60! 117! 68! 106 fs 4891 
Louisiana» ’38| 36) 25 | 117| 275) 453 cs s| 566 | a 69; 820) 569; 21| 590 1} 32; 17) 31) 25 1991 
37, + +58| 19] 201| 421| 694 887 143 83| 1219] 926) 23] 949 4| 50! 48! 45! 46 | 3092 
Maine 38] «46|.~2=«34|+~=«123) +325) 528 ia 12; 471; 13| 111| 145) 935)” 375) 15! 390] 10| 64) 47 46) + 32 4 
’87| +#73) «+61! %4177| «+413! 724) #163] 14] 685) 29] 206] 257| 13854) 703) 22| 725| 20! 95! 87! 105) 72! 933! 1| 3216 
Maryland 38] 87| 46) 149| 445) 727) 227) 12) 633) 13) 101) 133) 1119) 455) 12) 467 7|  47| +39) +72) + #37) ~ +16) 2532 
8} 126] 76} 382! 690) 1224] 296] 23) 1315] 39] 230] 330] 2283) 1203! 29! 1232 13! 99! 52] 190] 88] 48! H| 5179 
Massachusetts ’38] 163| 118) 458] 1225] 1964] 591] 45] 1348) 80) 576) 414) 3054) 1260) 47| 1307 10| 135| 169| 249| 108! 31 | 7033 
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Minnesota .  ‘°38| 131) 86| 269) 1040 aed 315 1585|  20| 178| 220| 2333) 1360| 45) 1405 4) 98) 127) 90) 5717 
C87} 278} 288) 786) 1566) 2868] 475 it 2556] 48) 450) 741/ 4281) 3580|  59| 3639] 44] 300| 285] 181] 291| 138| 11962 
Mississippi 38} 24) —s«d12 33! 191 260 65! 3! 629) 5! 42) 43! 787 510! 9° 519] 7| #14) 8| 3) | 1598 
37 20! 102! 331] = 20, 3| 963; 9| 80! 84} 1230} 884) 12) 396) | 26] 22) 22) 9] 14| 2654 

Missouri 38 34 I 183| 621 s0| 33 14| 1477; 28) 206| 173| 2187) 902; 40) 942 3 5) 53) 86) 991 26) 30] 4) 4375 
37| 125| 168| 555! 1051) 1899 ie 18} 2301) 46 = 421| = 2068! 60! 2128] 19| 127] 120} 195) 114] 986 {| 8292 

Montana ’38) 32) —«14] 54 = i | a a 18| 268 | 6 274) = 1| 30] 36] 8, aay 7 1029 
T6841 98 456 iti 4 145 " | 08 510! —30| ~—-540 8| 90} 94) 47) 61| 22 4 | 2220 
Nebraska ’38|" 38) ~—Ss28 79) a8 433| 107) 4] 677 i. 964, 666! 27° 693 | 42) 37, 39! «330! =o 2249 
37} ««65| +39] 194] 452) 740 - 5| = 19 184 1508) 987! —23| 4 5! 55! 51! 60) 45| 48 3517 

Nevada 38 H $ I 35 66 4] é| 10 93 57,8 ; 77s sy af Ts CO 
828] 25 30 68| 151 2 149 35) 274) ~=101' ~—s 11! 112 5| 15 21| 25 | | 638 
New Hampshire 38} =«27|~= «24, ~2Ss«=79)”~=ié«éa99|=Ss 329 é) 361; 12) 82) 87| 668) 239 6; 245) 9] 53) 28! 35| 38) 7) + +2| 1414 
C888} 22] 11] 215] 386 398] 14/ 131/ 83) 720) S373! Sl) 384] 4] 55] 49! = 50! 80] = 27 | 1705 
New Jersey ‘38) 191; 130) 394) 1050 ee 723| 59| 1342! 90| 360) 522) 3096) 935) 58 993 14) 109) 158| 267| 103) 27 9 6541 
8} 404) 887] 1207) 1810} 3808] 1109] 110) 2689) 174] 976] 1206) 6214) 2742; 89) 2831] 59) 311) 303] 623) 320) 216] 11 14696 
New Mexico 38) 11 5 21 79|  116{ 37 7 176 2 7 | = 18; 264) 106) 6) 112 | oF a2 oF 4COU!T!TC«*St~‘«‘C 
Tn acncicichiesnaie a 78| 128) 246 - 264 42| 434) 209| 12! 221 1} 23] 11] 19 20| 16| 1 | 992 
New York "38| 666| 417| 1439) 3855) 6377] 2267| 217| 3607) 265 ml 1126) 8471) 2807! 180' 2987] 29) 354! 285! 803! 246! 117| 25) 19694 
8} 1852} 947| 3652! 5201! 11152] 3231) 289) 6959) 607 2829| 2749| 16664] 7721| 311| 8032] 147) 799| 755! 1694! 731| 376] 21 40371 
North Carolina "38| «54 a i 120; 406) rot 181{ 9| 804; 16) 104) 129) 1242)" 580; 36) 616|  2| 58) 26| 64) 11) 22) 21 2650 
888] 57279 735| 1159] 192] 13] 1453] 28] 190) 259] 2135) 1535! 34| 1569 8! 130| 42] 143] 42]  68| | 5301 
North Dakota 38) «11|,—=S««10)S”s=«H |S s«daBA])=S187] S43) J 386] 2) 38) 34) 504) 328) 5| 333 1} 25) 16, 10) 11) 7 1094 
___’87] 35] 12] = 70} =—:166| +283] —88} 433} 5| 45! 42] 6563) 530] 8| 538 2; 30! 27! #6! 201 Ai 1| 1484 
Ohio —*'38| +267) +238) 539) 1867, 2911[ 742] 69| 2676] 67| 471| 562) 4587| 2302) -77| +2379| 27| +198| 127| 223| 153| 42) 8|  i0688 
'37] 779| 784| 2048] 3707| 7309] 1532| 75| 5491| 181| 1492| 1968] 10739] 7286| 145| 7431] 130| 902! 608] 703) 570! 674| | 29071 

Oklahoma ’38)" 35) = 30) ~=—«:103/ = 310) aa) 164, 6 816) 16) 145) 126) 1273) 754, 20! ~—=«74 | 53/ 23[ 29] 25, #17] +2 2674 
'37| 70| 58| 285| 563| 976] 227| 16) 1436) 29| 296) 370| 2374) 1481!  52| 1533] 15) 93! 36] 89| 76, 58) 3 5253 

















































































































































Oregon 38) 46,40) += 87| «172 oI 139; 14) 394) 10) 74; 83) 714 22} +303] 28; 46) 59 45| 45| 12) 3 1600 
Oregon 87] Ta] 8el_ zoel asi] 846] 290] 6] a0) 28) 184|_284| 1599 767/ __39|__ 806] 34} 108) 130] 62) 122 | 3801 
Pennsylvania 38} 595| 347) 913) 2536) 4391] 1300) 76) 2967; 103] 809) 764) 6019) 2000 91| “2091] 35] 291) 274| 491| 318) 100) 12] 14022 
8} 1159) 871) 2770) 4934) 9734] 1908) 132) 6308) 263) 2022| 2132/ 12765) 7297| 232| 7529] 172) 908) 949] 1240| 1110] 499] 24 34930 
Rhode Island 38) —=«28]~—S«dS 61; 165; 269] 101; 11; 197; 8| 64| 38) 419) 187) 9/196] | 16) ‘15! 37; +22; +3) 2) 979 
881] 40] 169) 443) 733] 120) 12| 514] 22) 149| 173) 990) 501! 25) 526 8| 66| 71] 117| 78] 2610 
South Carolina 38) 25) 19) 50! 182| 276] 60) 1/ 351; 4] 38) 52! 506) 288; 10; 298[ 3/ 41) +10) 37) +13|. 56) 2) 1191 
37) 39 * 141/ 326} 532] 99] 2/ 732) 10] 87] 130] 1060) 782! 15! 797 103! 21) 85! 37] 61! | 2696 
South Dakota §§_ °38)—20| 10] 46) 122) 198] 53) 2] 245 1| + «+25| 33) 359; 233) #1) +234, + +#+~| +«»17) +«21) 6) 9) +3) @6©tT/@6©” ©>S 848 
C888] 12 - 193; 306] 88) 560; 5|_— 88/97/8388) = 563; ~—15| «578 4} 30) 56) 24) PH 18) | 1889 
Tennessee ’38|—«#S8| 32! 285[ 463/133) 4) 609) 9 73° 58 88F| 64165 10° 426] &«;' 29! 31 45! 17) 3) -6])—St~“(Ct:t«C 9208: 
__'87] 48] ~—«60/ 284. 605) 997] 165! 17! 1025) 31! 181! 149) 1569] 1216 16' 1232] 10) 73! 67' 99 47) 68 3| 4158 
Texas "38 186) 89) 374) 1074! 1723] 501' 45° 2060' 40° 392' 257’ 3295| 2000! 82! 2082 5° 138! 80' 159 138) 31. al 7655 
__’37] 264! 159) 934! 1885! 3242] 767| 39! 4212) 81! 789! 686 657! 4257, 143° 4400] 17! 324 142) 367) 297/ 143 5| 15511 
Utah ~ 38} «22; —=«18|s26| S83) 149] 47; 3) ss84) 3) 87; 22) 29e| 147; saa), sia58]St«)s=Cié«‘a|)SiSCiS) StS 683 
7 37) = 42| 124| 198| 398] 83! 2] 342) 5| 82! 87! 601) 341) 14! 355 3| 63! 21) 39) 63) 4 | 1572 
oc 38 18; 56) 106,202) 81) | 153) 7) 43) 32) B16) 125) 5) 130 | 18] 16) 347 #1 733 
i_-_aaas io 31 29; 78} 126) 264] 3; 242! 16) 64) 54) 441) 233] 4| 287 3! 50|  37| 35) 11! - | 1100 
Virginia 38} 60) 39) 181} 503! 783) «207; 6) 86 4) 81) 129) 1262| 756 —20)—776])—t«C«‘A)s(té«iS)Ss«iG)SCC«‘*i SSCS 3004 
__ 87) 98] 74) ~— 336) 668) 1171] 241! 8! 1554] 30] 184] 256! 2273] 1628| 31! 1659] 11! 93! 38! 135! 37! 937! H 5459 
Washington 38) 54) 51 125{ 298] 528) 188) 12; 507/14) 145|96| 962/345 23) 368] =| = 79) ~—«39) 85) 60) 1s) 2103 
____87}_-114) 95] 300) 721) «:1280] 283) 14] 1160) 36) 322) 340| 2155) 1065 36) 1101] 42) 174/ 120) 115) 157/ 184! | 5235 
West Virginia 38) «45's 37) 96; 241; 419] 109; 3) 445 6) 62) 48! 675) 241! 5| 246) 3] 37) +13; 40| 36 12; 1479 
a ___"37| 112| 76! ~=241/ 548] 977] 185] =| 988] —18/ 214] 179/ 158¢| 915! 17! 932{ 30! 84! 57! 134) 97! 80! | 3981 
*Wisconsin 38) 100; 60) = 210) 835) 1205) 380) 20! 1360) 15) 290) 270° 2335) 1065, 50’ 1115] 10 115 250, 100 90 30°. | 5250 
—__ 87/245) 181| 864) 1326! 2616] 544) 27| 2370) 51/ 751! 846! 4589] 2901 63! 2964] 34! 278) 1072) 240) 255! 126! al 12178 
Wyoming 38} —=«217,—i—i«B ES 2G] ZY] 47) sa) 50,1) s6] a5) 230) 98 9 -107,— oar sea lhCTtCatSé~<‘ 3 i 488 
___*87)_—:19|_— 10} — 54] 125) 198] 48} | 206) — | 45] 44) 8345) 245 8 253] 11! 36 21! #10) 29) 2] of 925 
District of Columbia ’38| 54; 34) —«117| 323/528] 185) 11) 348) 20) 73) 95) 732) 305! = 20) ~=—325] = 4)Ssi«a'G)SC*a'S) SSB 9] at 1735 
___'37| 107| 76) ~=—-268| ~—612! ~=— 963] 214) 23) 516) 33) 189] 200) 1175} 686! 31! 717] #10! 57) 411] 157] 659) 29] i| 3179 

Total all States °38| 4602) 3291} 9923) 27925| 45741]14738/1098/ 44021| 1374] 8904] 8959' 79094| 35519, 1625| 37144| 366 3612 3149 4750) 2926.1 80 
for May '37| 9390| 7825] 27183! 49242) 93640|21851/1466| 83222! 3309 22308 |24246|156402| 94007! 2795 36802 1450! 9293) 8725111400 7808 soa] Fl 391697 


*Estimated by AN. 
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AUTOMOTIVE NEWS, SATURDAY, JULY 9, 1938 
New Commercial Car Registrations, 48 States for May, 


Figures supplied by R. L. Polk & Co., New Jersey Motor List Co., and for New York City area by Sherlock & Arnold. 
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Are Listed by 
CIT Foundation 


NEW YORK.—Led by a grand 
award of $5,000 to the person 
or organization deemed to have 
accomplished the most during 
the year toward reducing traffic 
accidents, the complete list of 
traffic safety awards to be made 
by the C.1.T. Safety Foundation 
for outstanding work in 1938 has 
9 | just been announced. 

In addition to the grand 
award of $5,000, awards exceed- 
ing $3,000 in cash will be made 
to newspapermen, including edi- 
torial writers, reporters, cartoaqn- 
ists and photographers, for their 
outstanding efforts published in 
newspapers during 1938, in battl- 
ing their respective communi- 
ties’ local traffic problems. 

The C.I.T. Safety Foundation’s 
annual traffic safety awards this 
year will also include three 
bronze plaques: (1) for the best 
institutional motion picture pro- 
duced and distributed during 
the year; (2) for the best radio 
program presentation in 1938; (3) 
for the most consistent and ef- 
fective radio station support of 
28| safety measures. 

‘408 Gilsss Safety Foundation 
was established in 1936 by C, I. 
T. Corp., automobile sales financ- 
ing institution. 

In 1936 the foundation’s grand 
award was made to Lieut. Frank- 
lin M. Kreml, director of the 
Northwestern University traffic 
safety institute. The Foundation’s 
1937 grand award was presented 
last March to Paul Gray Hoff- 
man, president of the Automo- 
tive Safety Foundation, and 
president of the Studebaker 
Corp., for his work in coordi- 
nating the traffic safety funds 
and activities of the automotive 
industry. 


New Lubricant Offered 


WILMINGTON, Del.—A _  non-pe- 
troleum lubricant for use as an anti- 
squeak for all rubber parts and 
metal-to-metal contacts on the 
chassis of automobiles, A = 
trucks, has been developed in 
research laboratories of E. I. = 
Pont de Nemours & Co. The prod- 
uct is known as “Orel”, 


LIFE-GIVING 
MACHINES. . 


CREATED WITH NICKEL ALLOYS 


Machine tools—the only mechan- 
isms that can reproduce them- 
selves—are responsible for much 
of the cost-reduction in the auto- 
motive industry. Machine tools 
helped make possible the low cost 
transportation offered the public 
today. Among the features that 
make modern machine tools so 
valuable are their versatility, and 
ability to stand the gaff of day-in, 
day-out operation. Versatility is 
fittingly exemplified by the Van 
Norman universal milling machine. 
This milling head is adjustable 
through all angular positions be- 
tween vertical and horizontal. This 
permits milling a number of an- 
gular surfaces on the same piece 
of work without resetting. On 
Van Norman machines, ingenious 
design is reinforced by using high 
grade materials for major working- 
parts. Thus, the spindle, gears, 
and anti-friction bearings all are 
made from Nickel alloy steels of 
various types. The strength and 
ability of these Nickel alloy steels 
have been proved 
during many 
years of high- 
speed operation. 


THE 
INTERNATIONAL 
NICKEL COMPANY 
INC. New York, N.Y. 
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Used Car Index 


The average used car 
prices, taken from the 
weekly Used Car Selling 
Prices chart, shows the 
following for weeks ended: 


High Low 
MN DOU csiivscsestus $572 $501 
Feb. 5................. 564 484 
i. | eee 578 509 
BG BO ovescoveviveee 563 495 
BE BO cesesvsorsvvss 555 5062 
Bs Ds va sisescsveienes 556 496 
Bs BI vvscvsessssvve 556 493 
) a | ee 555 495 
Mar. 26 .............. 539 492 
NG SW idivasiberainers 550 560 
Be Bs oiscsvcvsscveses 557 499 
SS | eee 552 501 
HE, TD oes cesisevives 542 482 
Apr. 30 .............. 546 490 
> ae 553 497 
May 14. . 5388 485 
May 21 ............... 542 488 ° 
May 28. j 536 479 
se 527 486 
June 11............. 540 488 
June 18.............. 519 473 
DUS BO aassiciscvicvs 521 467 





Seattle’s Outlook 
Bright as Used 
Stocks Fall 


SEATTLE.—Used car sales of 
Lewis Motors, Inc., for the first 
six-month period are only 10 
per cent below last year, accord- 
ing to W. R. Cornelius, sales 
manager. 


New car sales have been run- 
ning about 50 per cent below 
last year in this area. 


“June was better for our firm 
in used car business,” said Cor- 
nelius, “than was May, but sales 
during the month were 20 per 
cent below June, 1937, which 
rolled up sizeable figures. In 
the past 10 days there has been 
a nice pickup. There is also 
more activity in new cars and 
our sales floor has had many 
visitors.” 


This firm recently took on 
Nash for distribution in this 
state. 


Price bracket in which there 
is the greatest buying is $300 to 
$500, with 1933, 1934 and 1935 
models getting the call. This 
presents a problem for the deal- 
ers, as most of the deals are for 
1936 and 1937 models. These 
must be priced high, and thus 
beyond the average used car 
buyer’s reach, it appears. 

Trade on late models is slow. 
Used car inventories among 
Seattle dealers is healthy. Prices 
are maintained at about the 
same range as a year ago. 


While there is no used car 
bureau now in operation, trad- 
ing is not as wild as might be 
expected. Individual dealers 
have learned that it doesn’t pay. 


However, now that the me- 
chanic’s strike is settled, some 
united attention may be given 
to control of used cars. 


Service and repair business is 
very good at the dealer shops, 
since the mechanics went back 
to work, after a 10-day strike. 


Outlook for last half of year 
is decidedly brighter. Wheat and 
other crops are due for heavy 
yields, and prices look to be 
fair for farm products. Fruit, 
however, is not looking so 
bright. 


Federal money, to the tune of 
millions, is to pour into this 
state for Bremerton navy yards, 
Boeing planes, Grand Coulee 
project and other developments. 
All this, added to the good crop 
outlook, makes dealers more 
buoyant as the year advances. 


Face Sunday Closing 
MIAMI, Fla.(UTPS—Miami service 
stations and dealers are facing the 
ossibility of having to close on 
undays. A 23-year-old blue-law on 
the books, concerning Sunday clos- 
ing, has been dug up and some 20 
service station owners and tire deal- 
ers were served with warrants ad- 
vising that they must close the first 

Sunday in July and thereafter. 
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aminer; Minneapolis Journal; St. Louis Globe. 


New York Times, World-Tele- 


Boston Globe; 
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gram, Journal-American; Atlanta Georgian, Used Car Selling Prices Democrat; an ae dl ree on ae 
American; Cincinnati Post; Cleveland Plain aoe an xpress; San rancisco 
Dealer; Detroit News; Chicago Herald-Ex- (As Advertised, Week Ending June 25, 1938) 
MAKE Boston N.Y. Atlanta Cinti. Cleve. Detroit Chicago Minnea. St. Louis Ok. City Los. Ang. San. Frn. Nat Av, 
Buick ‘40” 37 [$795 |$725-$825|$ \$695 |$695-$745 |$650-$695|$650-$695'$ i$ i$ |$700-$760)$ |$701-$744 
°36| 535- 545| 535- 550| 545 | 465 | 495- 595] | 475- 495] | | | 595- 695) | 521- 570 
35] 395- 465) 365- 395] 350- 375) | | | | 370- 412 
Buick “50-60” 371 | 825- 950) | 795 | | |_ 775 | | | | 895— 985] | 822~ 876 
36] 550 | 585— 595] | | 625 | | 525— 545| 645 | | | | | 586- 592 
°35] 410 | 395- 495) | | 395- 445) | 345- 395] 435 | | | | | 396— 436 
Chevrolet Master °37| 499- 545| 350- 495| 475- 545| 475 | 439- 555| 365- 445] 445- 475) | 525- 545] 550 | 475- 595) | 460- 527 
36] 325- 445| 285- 495| 395- 445] 295- 395| 345- 435] 250- 335] 345- 395| 425- 495| 355- 425| 365 | 390- 575| 475- 535] 354— 432 
°35| 245- 365| 185- 350) 275 | 375 225- 385| 192 | 245— 275) 275= 295| 295 345- 395) | 266- 320 
Chevrolet Master DeLuxe °37| 475- 575| 475-575) | | 415— 565| 366— 567| 445- 485| 595- 628) | 575 | 449- 695) | 474- 583 
36] 450 | | 475 | 425- 447| 365- 445| 335- 375] 395- 410) 498 | | 445 | 395- 565) | 400- 450 
35] 325 | 275— 350) | | 275— 345| 295 | 295 | 389 | | 250- 295| 325 | | 303- 328 
Chrysler Six °37| 495- 695| 475— 795) | | 645- 695] 510- 599| 575- 595) | | 695- 775) | | 566— 692 
36) 525- 595| 395— 565} | 525 | 395- 515] | 465- 495) | 595 | | | | 484— 560 
35] 375 | 365— 445] | 295— 420] 295- 395| 335- 379] 295- 395) | 445 | | 370- 465) | 347- 415 
Chrysler Eight 37] 795 | 695- 995) | | 695- 795] 895 | | | | | 895 | | 795— 875 
°36| 450- 745| 545— 565] | | 535 | | | | 695 | | 675- 795) | 580— 667 
35! 475— 545) | | 465 | | 595 | | 512- 535 
De Soto °37| 635 | 495— 645) 495 | 565- 595| 645- 665| 449- 597| 545- 595) | | | 695- 775| | 565- 625 
°36; | 360— 495) | | 465- 625) | 425- 485) | | | 545- 595] | 450- 550 
35 445 267 465 265- 295| 295- 395) 397 | | 415 | 595 | 393- 409 
Dodge 37] 595- 665| 450— 720| 675 | 625- 645] 495- 675] 499- 525] 545- 595| 695 | 545 | | 595- 695| 645— 745| 580- 653 
36] 400- 535] 365- 500| 265- 445| 445— 525| 335- 495| 297— 445| 395- 495| 447- 545| 425- 497) | 397- 595] 595 | 397- 515 
°35| 420- 425| 250— 390] 235- 350) 365— 395] 265- 395| 239- 335] 335— 385| 345 | 345— 397) 465- 485) | 326- 390 
Ford Standard °37| 395- 525| 395- 465| 395 | 375- 445] 350— 475] 297— 397| 375- 465) 465— 539| 375- 489| 475 | 475— 595) | 390— 477 
36] 300- 385| 319- 395| 235- 350) 225- 395| 225- 445| 190— 300| 295- 405| 357— 475| 310— 347| 395 | 350- 395| 525 | 310— 403 
°35| 175- 295| 145— 295] 195- 295| 225 155- 285| 145— 179| 195- 275| 198— 295; 245- 295; 195 | 295- 325) | 197— 280 
Ford DeLuxe °37| 395- 545| 425- 585] 435 | 459 | 345- 497| 395- 425) 395- 475| 499-— 595] 500 | 595 | 495- 620| 645 | 465— 530 
36] 275- 435| 425 | 395 | 327 | 265- 445] | 295— 425] 428— 485) 395 | | 345- 525) | 340— 412 
°35| 275— 295| 319 | | 275 | 175- 295| 130— 245| 295 | 319— 395) | 295 | 295- 345) | 251- 293 
Graham 37] 475 | 495 | | | | | | | | | | | 475- 495 
36] 349- 374| | | | | | | | | | | 349- 374 
35] | 195 | | 325— 345| 325 | | 195- 275] | | | 395 | 287- 307 
Hudson Six 37! | 445 | | | 665 | | 565 | 675 | | | | 578— 595 
"361 | 350- 445) | | 345- 465| 397 | 295- 435) | | | 398— 468 
| 


*35| 395 | 225— 395) | 295 | 285 | 240— 295) 395 | | 306— 343 





















































| 

Hudson Eight 37 | | | | 675 | | | | | | 845 | 675- 845 
36] 450- 595] | | | | | | | | | | 450— 595 
"35 | | | | | | | | | 

Hudson Terraplane 37] 399- 645) | | 445 | 450- 545] 399 | 545- 595) 585 | 475 | | 440- 645] 665 | 490— 555 
'36| 299- 445| 450 | | 365 | 360- 395| 345 | 295- 435] | 375 | | | 495 | 373- 413 
°35| 265 | | | | 295- 375) | 345 | 399 | 245 | | | 345 | 316- 330 

LaSalle '37| 735- 945| 895- 995! | 845- 895| 925 | 875 | 875- 925] | 975 | | 845- 965] | 871- 940 
"36| 650— 665| 535- 695] | | 545- 695| 389- 497| 545- 625) | 675 | | 595- 675] | 562— 647 
35] 465- 535| 425 | | 495 | | | 445 | | | 545 | 685 | 510- 522 

Lincoln Zephyr °37| 875- 925| 795- 875) | | 775- 897| 597- 797| 765- 795| | | | 885 | 795 | 784— 853 
'36| 645- 695| 575- 625] | | 495- 695] 459- 545) | | | | 745- 795] | 584— 671 
*35, | 545 | | | | | | | | 545 

Nash LaFayette 37) 515- 575| | | | 595 | 395- 399] 475- 535) | | | | | 495- 526 
136] | | | 395 | 395 | I | | | | | | 395 
35] | | | | | | | | | | | | 

Nash 371 | | | ! | | | 695 | | | 645 | | 645- 695 
36] 395- 475| | | 365- 475] | | 375- 395) | 495 | | | | 408— 460 
°35| 375 | | | 395 | | | | | | | | | 375- 395 

Olds Six °37| 625- 745| 595- 715| 545- 725| 695- 795| 595- 698] 486- 669] 595- 695| | 695- 795| 745 | 595- 795] | 617- 738 
'36| 435- 535| 395- 505) | 487- 545| 395- 540] 385- 467| 425- 545) | 495- 575) | 475- 595| 695 | 454— 556 
°35| 345- 375| 295- 419| 325 | 299— 445] 325- 375) | 295- 400) | 335 | 395 | 395 | 475 | 348— 399 

Olds Eight 37| 695- 795| 725 | | | 635- 875| 697 | | | | | | | 688- 773 
36) 445- 595) | | | 425- 565| | 565 | | | | | | 465- 572 
°35| 399- 495] | | | 385 | | | | | | | | 387- 435 








Pontiac Six 37] 545 | 565- 725] | 587- 695| 525- 645| 547 | 545- 687| 658— 675| 595 | 650- 695] 545- 695| 765 | 594— 677 
°36| 400- 545| 325- 545| 375 | 397— 465| 365- 475| 345- 395| 365- 495| 525 | | 465 | 460- 495| 595 | 420- 490 
35] 345- 375| 375- 425) | 375- 397| 245- 425] 249- 285| 285- 365) | | | | | 312- 380 
Pontiac Eight 37] 575 | 650- 875] | | 565- 645] 550 | | | | | | 795 | 627— 688 
"36| 495- 545| 475- 550] | | 490- 545] | | | | | | 585 | 511- 556 
35] | | | | | 397 | | | | | | | 297 
Packard 120 37] 795 | 695- 865| 875 | | 795 | 550— 697) | | 795 ! | 800- 995] | 758— 831 
36) 595 | 575- 695| | 495 | 595- 645| 547 | 485- 565] | 695 | | 495- 795| 695 | 575- 636 
35] 495 | 395- 525) | | 385- 595| | 425 | | | | | | 425- 510 
Plymouth 37| 575 | 375= 575] | | 445- 545] 395 | 475- 565] | | | | 665 | 493- 563 
°36| 295~ 485| 295- 425| 345 | 387—- 445| 375- 455| 280- 347| 290- 395| 425- 495] 375- 425| 425 | 490- 495| 545 | 377— 458 
35] 250- 395| 195- 395| 195- 325) | 275- 325] 245 | 265- 315) 365 | | 195 | 385 | | 265- 320 
Plymouth DeLuxe 37] 515- 625| 545- 595| | 447- 525| 475- 595| 445- 489) 515- 575| 577 | | | 495- 687| 685 | 518~ 585 
36] 465- 495| 429 | | 495 | 295~ 475| 319- 365! 345- 435| 459- 489) | 395- 495| 565 | 405- 478 
35] | | 365 | 326 | 275— 345| 245 | 295= 325| 365 | | | 295- 395| | 281- 340 
Studebaker Dictator 37! | | | | 575 | | | | | | | | 575 
36] 420- 495| | | | | | { | | | | 420— 495 
35] 425 | | | | 395 | | | | | | 95 | | 385—- 397 
Studebaker President 37 | 745 | | 795 | | | | | | 695- 745) | 745- 762 
36 | | | | 695 | 465 l | 495- 625| | | ! | | 552= 595 
"35 | | l 
Willys 37) 385- 425| 315- 445| | 295- 392] 295- 375) | 295 Nl | 450 | | 375- 465| 465- 499| 360- 418 
36] | | | | 245 | | | | | | 225 l | 225= 245 
35] | | | | 175 | 165 l | | | | | 165- 175 


National Average, All Makes, $467-$521 
Used Car Selling Prices, as advertised in the classified section of metropolitan newspapers nationally, are compiled 
exclusively by Automotive News as a copyrighted feature. This is the first time anywhere that bona-fide top and 
bottom prices have been compiled from published figures to establish the trend of the market and the resulting 
national index. Where no prices are quoted, no car of make and model was offered during the period covered. 
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60% of Village Dwellers Own Cars, Poll Shows 


New Car Purchases Lead 


In 3 of 5 U.S. Regions 





special to Automotive News 


WASHINGTON. — American 
village life definitely includes 
the automobile. And in 140 
villages picked as representative, 
more than 60 per cent of the 
native-white families studied re- 

rted car ownership. 

More new cars than used cars 
were purchased in three of the 
gve regions studied. Good prices 
were paid for used cars. 

These findings were.  an- 
nounced this week by Dr. Louise 
Stanley, chief of the bureau of 
home economics of the U. S. 
department of agriculture, under 
whose direction the survey was 
made. 

The highest percentage of car 
ownership was in 24 villages on 
the Pacific coast—a region of 
good roads, many parks, pleas- 
ure resorts, and recreational fa- 
cilities, and in many sections 
comparative scarcity of public 
conveyances. There 85 per cent 
of the families—more than four 
out of five—reported owning 
automobiles. 

Seventy-five per cent of the 
families in 22 mountain and 
plains villages, in Kansas, North 
Dakota, South Dakota, Colorado, 
and Montana were auto owners. 
These are the “great open 
spaces”—states where covering 
long distances in the course of 
the day’s activities is common- 
place. 

In 46 villages of Pennsylvania, 


Cheaper Cars 
Lead in Anti- 
Knock Fuel Use 


NEW YORK. — Low-priced 
cars have displaced the larger 
luxury models as the principal 
potential users of high-octane 
gasoline, according to studies by 
engineers of the Ethyl Gasoline 
Corp. operating a nationwide 
network of motor clinics. 

With the average compression 
ratios of 1938 models of Ford, 
Chevrolet and Plymouth higher 
than the average of the 20 makes 
of automobiles produced in the 
United States, 64 per cent of 
the growing American market 
for anti-knock motor fuel resides 
in “the big three” in the low- 
cost field, the clinic engineers 
find. 

The average compression ratio 
of Ford, Chevrolet and Plymouth 
is 6.36 to 1, while the average 
for all cars is 6.32 to 1. In 1937 
the national average was 6.23 
to 1, having risen from 5.54 to 
1 in 1933. 

This development, it is ex- 
plained, is the outcome of a twin 
advance in petroleum chemistry 
and automotive engineering. 
Progress in engine efficiency 
awaited the production of fuel 
of adequate power. Chemists re- 
sponded with the discovery of 
tetraethyl lead as an anti-knock 
agent. Engineers, with a new 
and powerful fuel at their dis- 
posal, were able to accomplish 
Vast improvement in automotive 
Manufacture and design. The 
advantages possessed by the 
costlier cars were soon made 
available to the cheaper models 
until now practically the entire 
motoring world can command 
Speed, power, and comfort un- 
known a decade ago except to 
those with an ample purse. 





Holiday Hits Steel 

NEW YORK.—The operating rate 
of steel companies having 98 per 
Cent of the steeel capacity of the 
industry was 22.4 per cent of capac- 
ity for the week beginning July 4, 
Compared with 28.7 per cent one | 
week ago, 26.2 per cent one month | 
ago and 67.3 per cent one year ago, 
according to the American Iron and 
Steel Institute. 


Ohio, Michigan, Wisconsin, Illi- 
nois and Iowa, 69 per cent of 
the families owned cars; in 14 
villages of Vermont and Mas- 
sachusetts, 67 per cent; in 33 
villages in the Carolinas, Georgia 
and Mississippi, 62 per cent. 

A special study made of 
Negro families in 34 Southeast- 
ern villages showed 17 per cent 
owning automobiles. 

Pacific coast villages led in 
percentage of car purchases for 
the year as well as in car own- 
ership, with other regions fol- 
lowing closely behind. 

Although farm families bought 
more used than new cars, the 


2 


habits, the regions showing con- 
siderable variation. More new 
than used cars were bought in 
the New England villages, in 
those of the mountain and 
plains regions and among the 
white families of the Southeast. 
More used than new cars were 
bought in the North Central and 
Middle Atlantic villages and in 
the Pacific coast villages. 

Negro families bought more 
than 10 times as many used cars 
as new cars, the special Negro 
study showed. 

The average price paid for 
new cars ranged from $738 in 
New England to $880 on the 
West Coast, where freight 
charges were undoubtedly a fac- 
tor. 

Average prices of used cars 
ranged from $247 in the North 
Central and Middle Atlantic 
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‘Shotgun Marriages’ Applied 
To Settlements by NLRB 





By William Ullman 

Washington Correspondent, AN 

WASHINGTON. — Activities 
and procedure of the National 
Labor Relations Board this week 
again were subjected to a heavy 
barrage from Senator Edward 
R. Burke, Democrat, of Nebras- 
ka, who has been making an 
intensive investigation of the 
board preparatory to seeking 
drastic revision of the act at 
the next session of Congress. 

Taking issue sharply with a 
third anniversary statement is- 
sued by the board, claiming that 
55 per cent of the 11,180 cases 


ployers and employes, Senator 
Burke declared: 

“T have made a special study 
of these agreements and esti- 
mate that at least four-fifths of 
them were forced on employers 
with their backs to the wall. 

“There was nothing voluntary 
about them. They were ‘shot- 
gun marriages’. Instead of being 
a credit to the board, they re- 
flect discredit. Scores of com- 
plaints I have received will bear 
this out. There will be some 
shocking disclosures when I 
make the facts public.” 


For a fresh automotive viewpoint, 


village families showed no such 
uniformity 


villages 





to $334 among the 
in their purchasing ‘white families of the Southesat. 


To motorists meeting 


TRIPPE SAFETY LIGHTS 
on the road 


This 
Advertise- 
ment 
appears in 


early issues of 
TIME and 
POPULAR 

MECHANICS 





You CAN TELL them coming at you by the 
tremendous flat beam of light giving daylight 
to the road for a thousand feet ahead —— BUT 
WITHOUT A BIT OF GLARE IN YOUR EYES. 
The entire light beam is below your eye level. 

When a Trippe equipped car approaches you 
from the rear, you will think first that your 
headlights have stepped up three or four times 
in strength. The fact is the Trippe beam is 
shooting under your car and lighting the road 
ahead of you. What will amaze you is that you 
get no reflection in your rear-view mirror. You 
will long to ride forever in that beautiful flood 
of white light that banishes blind spots and 
gives you a feeling of driving comfort and se- 
curity you have never known before. 

In rain or fog, these cars will pass you comfort- 
ably and with safety, because objects that you can- 
not see at all are picked up clearly by the Trippe 
dual beams. Roads that are black to you are 
white to the driver behind the Trippe Lights. 





You recognize the Trippe Light by the round metal medal- 
lion right in the center of the lens. The lamp is 8';" in 
diameter. Mounted approximately 26" from the ground, 
the Trippe Safety Light throws a powerful beam which 
normally stays at the same level. 





The Trippe flat beam lights the road 1,000 feet ahead for 
the driver—and yet produces no glare in the eyes of the 
approaching driver or pe ian. 








Subconsciously, everybody has realized that a 
new kind of light had to be the only practical 
answer to cutting the night-time death and 
injury toll. There is no better demonstration 
of the public’s sincerity “to do something about 
it” than the fact that the first 150,000 motorists 
and bus and truck owners to learn about the 
Trippe Light here and abroad bought Trippe 
Lights for their own cars. 

The principle of the Trippe Safety Light is 
dual light beams from a double reflector sys- 
tem passed through optically correct ground 
and polished white glass lens. The flat power 
beam cuts off sharply 26 inches above the 
ground, 





le dak. 


The Trippe beam goes under the fog, and lights objects 
ahead. With no glare bouncing back at you, you see the 
lighted objects through the fog. 








Night accidents are generally caused by “‘over-driving your 
headlights.” Trippe Safety Lights give you visibility 
beyond the headlights. They lessen glare and minimize 
the “blind spots” after bright headlights have passed. 


With night-time accidents up 37 % while daytime accidents 
have dropped 12%, motorists everywhere instantly recog- 
nize the Trippe Light as the most vital safety development 
of our time. 


settled in the last three years 
were by agreement of both em- 


read George M. Slocum’s “A 
in Edgewise.” 


Perhaps the clearest way to convey a picture 
of the Trippe Light is by the following list: 


It lights the road substantially beyond your 
headlights. 

It lights the entire road—from ditch to ditch. 

It reduces glare to less than dimmers. 

It makes black roads whiter. 

It lets you SEE through fog, rain, mist and snow. 

It lessens eye-strain and fatigue. 

It minimizes blind spots in passing. 

It throws a “flat” beam that hugs the ground. 

It eliminates glare in the rear-view mirror for 
the driver ahead. 

* * * 

It is legal everywhere. 

It uses no more current than an ordinary 
headlight. 

It is chromium plated over solid brass—no 
rust or tarnish. 

It is easily installed — brackets, cable and 
switches with each light. 

It is theft proof. 


The value of the Trippe Light is naturally 
measured in the saving of life and limb. But 
the comfort and lack of mental and physical 
strain which you feel every minute you are 
driving at night will make the Trippe Light a 
necessity to you once you have seen it in action. 
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a pair installed 
(Single lights $17.50) 


TRIPE 


Factories in United States, Canada and 
England. Representatives in 25 countries. 





No matter how much you read about the Trippe 
Light, you can never quite picture the actual sen- 
sation of driving behind this new kind of light. 

Today, we are glad to say, most car dealers 
and important service stations are in a position 
to give you a demonstration of the Trippe 
Light. Any car, bus or truck of American or 
foreign make can be equipped. When you 
trade in your car, your Trippe Lights can be 
quickly transferred to the new car. 

As the Trippe factories have not been able 
to keep very far ahead of orders, we urge you 
to place your order with your dealer promptly 
to secure immediate delivery. 


TRIPPE SALES COMPANY, Chicago, U.S.A. 
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Business P rospects Held Basis or Stoce ps Ww Ing 
. 9 
Futu re M ti t or nae the first a rae ee Tire Mak ers 
ee is means a to or the in- - a aiff 
Dividends Hold | austry, exciusive of tire ana]! Last Minute Wall Street Wires June Inventory | 5 
* rubber companies, of $45,964,000, . Jee 
Street’s Interest} as against $125,900,000' in’ the To Show Drop by 
corresponding period of 1937. New York, Friday, July 8 (3:20 p. m.)—Late rallies cut ing 
Special to Automotive News What the manufacturers do aataniees deat one Son tone “Tae tae ae CLEVELAND.—Tire shipments <4 
yesterday’s profit-taking earlie y. . estimat 

NEW YORK.— Although, at} over sel "dames eee ye were down 1 to 3 points at their low today but rallied ae aan 600 waite = ee 
this writing, the froth appears} 1n regard to Givi “th thi Sa toward the end. Most of the losses were shown in ate si i 4 8300 s I 
to have been taken off the swift/a@ hint as to what they rs ty shares which had scored the heaviest gains recently. 3,372,118 in May and 5,389,274 | can 
stock market advance of the|the prospect for earnings in the a year ago. of 
past two weeks, the underpin- | final quarter. Consumption of crude rubber = 
i i i j wl 
nings still appear to be strong.| Lee Rubber & Tire Co. has e E is believed to have changed but | 
It is interesting to note how the| declared a dividend of 25 cents, May Automotive xports little from ‘the May figure of - 
character of the business ae payable Aug. 1, with : pose rate — as . ge a _ 
has changed since the stock/that the board “will probably T. k S l D vacation-with-pay plans which | 4p) 
market went up. want to consider the question of a ea eas O na r O P closed Firestone’s Akron plants | moi 
It will be recalled that black} additional dividend declaration niet. for a part of the month, and pro- | so 1 
pessimism ruled just prior to the | before the end of the fiscal year, | special to Automotive News .,| May shipments in the miscel-| duction of tires is likewise be- | anc 

: start of the rally. There were aj 8 our a a = oe eieaad WASHINGTON, — Following] janeous group with April total] lieved to have held near the | 96. 

i few days of wonderment in the ae =o tt wee ein ‘ - d out | the seasonal trend evident in| jin parenthesis, were as follows: | May level of 2,841,549. il 

i early stages of the upturn. And that carndngs of the company | Seven out of the past 10 years,/ Automobile engines $434,548| Asa result, manufacturers’ in- 7 

then, literally overnight, the} ould have justified a more | May exports of automotive prod-| ($657 309): parts for assembly | ventories will in all probability | op. 

tone of business news changed. |jiberal payment. ucts dropped below the a. $3,923,457 ($4,789,670); parts for| show another substantial decline | wi 

From everywhere came word of) | 1. week covered by the | figure with a total of aeeee. replacement $3,302,585 ($3,754,-| for June from the May total of | sid 

improved sentiment and actual Automotive News stock price | 755 as compared with $27,771,-| 150); accessories $370,454 ($311,-| 9,855,360. Inventories of finished | sur 
gains in inquiries and orders. averages, all sections of the list | 742, according to the U. S. de-| 74g). automotive service equip-| tires dipped some 462,000 units | pra 

How much of this improve-/ advanced again rather Tc “ye - cook tatea, | Ment $549,259 ($612,787); motor-| in May, are now the lowest they Hm 
ent was generated by the} The averages now are up 0 This falling-off, it is stated,| cycles $68,994 ($139,048): motor- have been since September, 1936, | 
fea market turn is a question |8 points over the past month and was general in all classifications | cycle parts and accessories $24,-| when total was 9,005,000, and 37 
i rtant question. | more than that above their lows | with the exceptions of trailers, | 951 ($29,291); motorboats with babiy shout 95 cer cont fra 
ee ae The gap between cessories and  motorboats,| engines installed $139.8 | are probably abou pe Ma 
k ket aware|for the year. gap ac g stalled $139,868 ($92, April. 1937 k of 
fg egg t|1938 and 1937 continues to/| where slight improvements over 838): internal combustion. ma-|U"der the April, » peak oO 
that the turn was coming, & © | aasrow. the April totals were accomp-|rine engines $288,787 ($356,476), | 12,628,872. ! 
ee ee ee ee Automotive News aver- | lished. Shipments for the month | and trailers $95,071 ($81,850). There is some belief in the in- | sta 
en a r tis work: compared, as | Under review were also 36 per dustry that if inventories con- | | § 

b One thing is pretty certain. If follows with the week preceding | cent under the $34,551,261 re- tinue to decline much longer at | 0 

i the stock market is the only and a year ago: ported for May, 1937. R eo A sse mbly the rate of the last few months, ~ 

| cause of the improved business Last This vear| Exports for the first five), . production may have to be a 

(Sentiment, the rally probably Week Week Change Ago | months of 1938 amounted tol Lines Re-opened ee Se ee) e 

My : a ' . 2.70 41.12 | $144,041, as compared wi and fall in order to maintai - 

- oe oS that | 10 car-truck co.'s 23.58 26.29 {271 42.01 3151 925,240 during the January- B N O d quate stocks of the multitudi- | ‘th 
» sage agli sary Agr 10 parts-acces, .. 1997 200 +212 38341 May’ period of last year, a de-|~>Y CW UPde?Ps | nous sizes and qualities now be- | M 
the stock market has anticipated | "4 tire-rubbers 18.52 22.12 {3.60 42.66 y Ls ar I eee spi 

in busi to be ex- crease of $7,884,040 or p ing manufac in 
a turn in ae ain The tire _and rubber stocks | cent. LANSING.—F ollowing a Replacement sales including = 
a ee oe have been aided not only by the Purchases of passenger cars| heavy influx of orders, the Reo| shipments to retail outlets and At 
One key to what the automo-| prospect of better business but) .ounted to 12,025 units, val-| Motor Car Co.’s assembly lines | retail sales by company-owned a 
tive industry thinks about the/by the increase in the market | 44 at $7,380,791 as compared| were reopened Friday, despite | stores during June are reported | 97 
future should be found over the} value of raw materials held by with 15,564 and $9,781,032 in]issuance of a month’s closing|to have held at about the June, = 
coming weeks in the matter of | companies in this field. April and 23,294 units worth] order earlier this week. 1937, level. 
dividend declarations. a ie Soeak teks a moaienied ae ees eee —_ ——_————— 
emely low e : i rgentina, Canada, I ~elec esident and genera Rae! . 
the ee ae eo waeet of the|. Study Bus nena Australia represented the chief|manager of the company, is pre- | Behn Named Vice ~~ . 
depression. cen af een A a ny will | outlets during the month. As| paring fall and winter produc-|Of United American Bosc a 
P first six months of this probably be called in the near fu-| compared both with the pre-|/tion schedules. Glover indicated SPRINGFIELD, Mass. — Ac- ian 
In the first si q| ture by the city of Victoria, to re-| vious month and May last year,| that some changes in the ex- cording to an announcement by to 
year, declarations by the car and piace ‘the presemhe ‘current fran. | the demand in each of the price| tensive Reo line of trucks and|tne United American Bosch . 
truck companies aggregated —_ chise between the city and the B.C. | classes was reduced. coaches might be made. Corp., Carl Behn has been ap- Be 
aeeueees in the Pe cade Electric Railway Co. expires at the} Truck shipments totaled 7,-] Rowland Campbell, chairman pointed a vice-president of the | , 
$79,833, f seat an oe and se oe ee. 434, worth $5,165,057 in compari-|of Reo’s board of directors,| company and will be in charge th 
oe . ommenee made decla- son with 9,905 and $7,076,773 in| meantime prepared for a vote | of all sales divisions. ae 
valiom "a the six months call-| For news of the men who make| April and 14,773 units valued/on a test of new policies before| Behn comes to American- 
ing for i t of only | Grvs Sinsate ce he aumevitating | at $8,446,140 in May of last year.| stockholders at a special meet-| Bosch from the National Supply | sh 
ing for the disbursement of only | Chris Sinsabaugh's authoritative , ; ; Tuesd 
$12,574,000, as against $46,070,-| “Sparks” column. Belgium, Australia, Venezuela, |ing next Tuesday. Co., where he was sales manager Ju 
preeen Hong Kong —_ a the} In a July 1 letter to stock-|of the Superior Engine division, of 
‘ leading purchasers. Trucks in/holders asking for additional| Philadelphia, and also assistan m 
AUTOMOTIVE STOCK QUOTATIONS the various capacity classes| proxies for the special meeting] to the vice-president in charge = 
SSS SSS were likewise under the two called for July 12, Campbell said | of operations of the company’s fic 
(Furnished by Wm. C. Roney Co., Detroit) The value of miscellaneous] pany’s officers are less secure| phia and Springfield, O. m 
Last _ wien yy automotive products awe San Say pees — he first _ Seaccemeeeeeeaias 
1938 y from $10,913,937 in April to $9,-| gan his fight on the management. C — li 
High L NE K de ct Rulin 
High Low NEW YORK 8 1 gh Low W YORK 8 1 aan saving Sey 914.188, Declaring that he now held waa oom ing a . 
? 49%, 21% 12% Ludlum Steel... 18% 19 | 996 in May, , AS previous'y | proxies representing 15 per cent] tor carrier to confine its operation Ww 
aie 124 tan. Car a oa 24st 2514 16” Mack ‘Truck (i) 2 2354} mentioned only trailers, | acces~/! of the outstanding shares, Camp- - those highways traversed by it m 
18% 9% Amn. Chain .... 17% 165%| 2742 15% Midland Steel... ........ 24% sories and motorboats with en-| pel] outlined the purpose of the| 0. and before June 1, 1935, a - 
? 3 3i4| 21% 1044 Mtr. Prod 17% 18 ; sip violation of the Motor Carrier Act, 
So, 8s Bendix Avia. 13” 14%] 24 8” Mtr. Wheel “12” 12%| gines installed registered advan-| meeting which is to amend the| inthe opinion of Examiner Albert th 
ei 39%, Beth. Steel... 58% 60%| 8% 4 Murray Corp. 8 — 7%¢| ces in values over April figures. by-laws to increase the number | Stephan who refused to accept the o! 
30-15% Bohn A&B ..... 25 25 12% 6% Nash Kelv. ..... 9% 934 | ——_—_—_—________—_ of the board of directors to such argument of an Oregon | freight line B 
31% 16% Borg-Warn. ...... 29 =—-29%| 17% 9% Pac. Mills .......... 16% 16% number as may be determined at | [p3* tt, Should be permi olnte c: 
27% 12% Briggs Mfg. 25% 25% 5% 3% Packard ............. 5% 4% T k O d the mnetin any and all highways between p I 
63, 3% Budd Mfg. E.G. 55% 5%] 3 1% Reo Motor ...... 2% 2 ruc raers e meeting. which it serves. 
BE sng Betta Gh oot] SoM Heh Eeemeenyee 1 te 
oa) ia Clack Equip. 19%] 4 2 Sparks-W. |... 3% 3% Show Upswing -————S— SET ere ee ee + i] 3 
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At 18, Gengrih - BS Ha] BM Uk tine Mie gh | company has reduced inventor-|) Check 
24% 15% Goodyear ; F : ies substantially under ,000,- wei 
oy it ayes Boay 2¢ 2 | 514 25% Woodall Ind. 432 4341000 from the $11,369,861 level 2 a ; 
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difficult task, let nothing deny| tail dealers,” meanin : 
you this rich chance to gain} other branches of industey. “ 
strength by adversity, confidence ‘és : 


by mastery, success by oe ALL OF WHICH is the spring- | 
ing it. on ; the og ec "a board from which I make a back 
Do : a an anyone e!s€ | somersault into those days when 
can doit” there wasn’t any such thing | 


as installment selling — 

I THINK ONE of the answers | there wasn’t any seats ae te 
can be found in the solidarity | g trade-in—when you paid spot| 
of Buick’s dealer body which| cash for your automobile and| 
has stood shoulder to shoulder | the term “used car” hadn't been 
with the factory all through this | coined. It was a “cash and carry” | 
hectic year. The _dealers have business then, but as production 
so accurately anticipated their) caught up and passed demand 
needs that the factory has been | dealers gradually worked into | 
able to intelligently make _ its| time payments, but with no fi-| 
monthly production — projections | nance companies to carry the| 
so that as of July 1 it had made | paper. But even in 1914 install-| 
and delivered to the retailers) ment selling in the automobile 
96.5 per cent of those very same | business was comparatively un- 
projections. And better still, known. 
Bill tells me the dealer body as) Manufacturers themselves were 
a whole is in the black in its) agin it and the archives of the 
operations this calendar year. | industry show that in 1916 the 
With the figures on the right) National Automobile Chamber of 
side of the ledger, it is not at all) Commerce, now the Automobile | 
surprising that there has been) wanufacturers Assn., solemnly | 
practically no mortality in the | issued a warning against the ad- 
ranks of the dealer body; in fact | vertising of what it called “de- 
there is a slight climb over May | ferreg payments,” claiming it 
'37’s count of 2,809 holders of | was likely to hurt business and 
franchises as against 2,873 this} was not in keeping with the| 
May. oak | standards of the industry. 

; * * & 
AS A testimonial to the Huf- SO INSTALLMENT selling 


stader ability as a crystal gazer, : : 
I gleaned from the little black | Might well be considered a step- 


book the proof of the projection | child of this business we are in} 


: —not wanted but which proved | 
pudding. In January the quota} - ; a 
was 9,500 and Hufstader came | t© be a Cinderella, who became a 


eo ‘ beautiful maiden, married the 
within 98 per cent of it. In ; ; ; . 
February it ‘aanin was 9,500 and | Prince and lived happily after- | 
the percentage was 98.3 in wards. The evolution from the| 
March and April hare wan e days when the dealers them-| 
spring drive on and the quota selves took notes, approved by 
for the two months was 35,000. | their bankers, to the present — 
March’s percentage was 98.5 and in which the finance companies 
April’s 95. In May the quota | C2°TY the load, is credited for 
was 14,500 and the percentage the remarkable development of | 
87.5 per cent. June was the ” oo ae 1 
oa : F n this connection Ayres claims | 
eo oe 13,000 and the that today’s automobile dealer | 
percentag és |is dependent for his existence | 
. _| upon the finance companies. | 
A gee ae oe es | Without them, he says, he could | 
eo 2 tole Ing | neither make most of his retail | 
cities of the country, ean ion sales nor purchase stock in trade | 
Ber ee dee ae ch ate which he must have in order to) 
- : <a ak hose sales. 
ers. In Detroit, as an example, wr a cee extolling this 
Buick claims 326 per cent of i situation nor deploring itt am 
< é : mere escribing it as it is, 
the industry's total sales in the ane the ae 
— — factory barometer |. And he cites that in 1937 the 
icK Tac " Cr! automobile dealers of this coun- | 
— a gti nemae 3 for —_ > try sold to finance companies in- | 
7 gd weger yg Ss stallment paper to the amount! 
nedel sear wil bad Dk 8 ee, ee 
© ~ 1 a Ss ame co anies 
most healthy condition as to their cone sams aeken no less | 
floor stocks—a cleanup that will| than $1.887.000,000. 














leave a_ pleasant taste in the - ws 
mouth of me — dealer. AS AYRES tells it, formerly 


F _ |standard terms called for 33!: 
ALL OF US. are aaeals | per cent down payment on new 
we nev stop to think that | C27S and 40 per cent on used | 
mathe the aa ta more to his | °2?* = need to be —_ Atl 
re ce Eva | 12 equal monthly payments. 
a ee oe en tas renee standard terms consist | 
of J’ J. McMahon of the Corn |°f 33% per cent down payment | 
Belt Dailies stood for John so I 18 eat Gat ae aha 
called him Chicago Jack when |.) limit t ~ F tos 
I quoted him in the column last | that the limit to pay out for cars | 
sani on the live stock market | °Ve" three years old is 12 months. | 
” | * co * | 

and what its high prices mean : . oa 
to the automobile industry. Now| _ WHO WAS ADAM in this in-| 
I find he’s really Chicago Jim— | stallment idea anyway? I think | 
or perhaps Stockyards Jim it was Jim Levy, veteran Buick | 
c » ~ c - . > . . e ; > | 
Business of blushing. I might|dealer in Chicago, who, ‘way | 
have pleaded that I didn’t rec- | back sold the Autocar, | then a| 
ognize him without his rubbers. | Passenger car. It was in 1906,| 
ae to be exact, when a _ prospect 
IN ENGLAND automobile | G7OPPES in oo in his Wa- 

fut ash Avenue store. 

manufacturers and distributors err! understand, Mr. Levy, that 
are insisting that advertising of you are selling cars on time,” 

the sales of motor cars on the in- | said the prospect. . 

stallment plan, when no initial | “Ves,” said the affable Jim. 
= ee a | “What are your terms, Mr. 

esirable advertis and | | eyy?” 
must cease. In this country, atthe| «One dollar down and a dol- 
annual meeting of the Pennsy1- | lar a week,” said Jim, who had 
vania Automotive Assn. at Bed- just been kidding. 


ford Springs, Milan V. Ayres, “That’s fine, Mr. Levy. Ill 
secretary and analyst of the} take it,’ said Mr.. Prospect. 
National Assn. of Sales Finance | “when do I get delivery?” 

Cos., told the automobile deal- “As soon as you make your 


ers that “your sales on the in-/ jast payment,” quoth the dealer 
Stallment plan amount to $2,280,-| as he fled to cover. 

000,000. That is 75 per cent} All of which is writ into the 
greater than the combined in-| archives. True or false, I dunno. 
stallment sales of all other re- Anyway, I vote for Adam Levy. 
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@ This new Chris-Craft 35-ft. Double Stateroom Enclosed Cruiser for 1938 not only has 
eye appeal but it has genuine quality that starts with the laying of the keel and continues 
right on through until the final coat of varnish is placed on the beautiful exterior. It is 
built of selected Philippine mahogany, with a double planked bottom and battened seamed 
sides, with transverse framing — the strongest construction known. It is beautifully finished 
and fitted with two complete staterooms forward, large galley, spacious toilet compartment, 
comfortable berths, and a dining nook which converts into a double bed. The deckhouse is i 
large and luxurious, with a lounge seat, full vision and headroom and complete even to 
ventilating windows with disappearing screens. It is priced from $6290 f. o. b. factory. 
Other new 1938 Chris-Craft Cruisers from 25 to 40-ft. overall are priced as low as $1595. 


Chris-Craft Runabout 
and Utility Models 


@-Chris-Craft offers the world’s most com- 
plete line of new Cruisers, Runabouts, 
Utility Models and Racing Runabouts. 
Prices begin at $895 f. o. b. the facto 
for the sensational, new Chris-Craft 
Sportsman, and for the new 17-ft. Utility 
Boat. Visit the nearest Chris-Craft dealer's 
showroom, and see these great, new 
boats. Remember, there is a Chris-Craft 
for every purse and purpose. Buy your 
new Chris-Craft NOW! Some desirable 
Chris-Craft territories are available. 






° CHRIS-CRAFT CORPORATION a 
| Detroit Road, Algonac, Michigan Send FREE 4-color booklet. 


Name — — 


Address ____ 


x 


City and State 





Bendix B-K Controlled 
Vacuum Power Braking— 
Finest Auxiliary braking 
known to the industry— 
performance on several 
million motor vehicles 
proves it. 


Bendix-Weiss Con- 
stant-Velocity Univer- 
sal Joints—-Vibration- 
less, low-friction, high 
efficiency, long life. 


genes scam ett 


_ Bendix Finger-Tip 
‘Geat Control. First— 
most efficient—most 
complete. Also other 
types of automatic 


Bendix Brakes — Hy- 
draulicand Mechanical 
~—the most efficient 
of either type, with 
trained maintenance 
service available from 
coast to coast. 


DOWN, TOO! 


VERY salesman knows how much even small 

shortcomings in the car he’s selling can affect 
his sales performance. When prospects harp on 
these faults, it keeps a salesman from bearing down 
and doing a real job of selling the far more important 
advantages his car may have. 

Carburetion for instance, or brakes—or gear- 
shifting—things that directly affect starting, stop- 
ping, running and handling ease, can loom mighty 
large when relative car values run so close together 
as they do these days! 

Bendix has yet to lose a contract for such units on 
the basis of pure performance and efficiency. There 
are no superiors to Stromberg Carburetors, Bendix 
Hydraulic and Mechanical Brakes and Power Brakes, 
or Bendix Finger-Tip Gear Shifting. There is no more 
competent source of technical cooperation and coun- 
sel on these matters than Bendix. There is no other 
comparable national service organization to supple- 
ment and assist the car manufacturer. There is no 
name among automotive parts purveyors more highly 
regarded by the public . . . nor more deserving of 
that high regard. 

Now, while the slide rules wave and the blue 
prints flutter and good-natured gents grow short- 
iain give Bendix a chance to pitch in and help 
a bit— 


CALL 


BENDIX 


South Bend 3-414! 
BENDIX PRODUCTS DIVISION 


OF BENDIX AVIATION CORPORATION 
401 Bendix Drive . South Bend, Indiana 





